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Abstract: In order for children to grow in today’s educational environment, they need to receive not only sup-
port from schools but also from their local community. Furthermore, improvement in information and commu-
nication technology (ICT) literacy is becoming a pressing issue that needs to be addressed. The purpose of this 
study is to create and consider the possibilities of a venue for non-formal education through a privately-run 
program utilizing ICT. Content of the non-formal education consisted of observance of rules as law-abiding 
citizens and topics related to local lifestyles and occupations in the community. Five members from the local 
area were designated as instructors for the classes. A total of 18 participants were recruited through flyer dis-
tribution. The program adapted a web version of Key Words Meeting (KWM), an education and training sup-
port system that can produce a visualization from the preparatory stages of the classes to the learning process 
after the classes. The effectiveness of the classes was evaluated based on the proportion of each keyword that 
was retained by the participants, as measured by KWM. Classes were held five times from September through 
November 2017 with 17 children participating in the first class, 15 in the second, 12 in the third, 14 in the 
fourth, and 7 in the fifth. The results indicated that there were capable members from the local area who could 
serve as instructors in the classes. Efforts to recruit the participants were affected by factors such as cooperation 
from local schools, the weather, and club activity schedules. In the classes, the proportions of each keyword 
retained by the participants came close to or exceeded 75%. The study presents the possibility of sustainable 
non-formal education through the development of various topics that are specific to the regional characteristics 
of the local community, as evidenced by the visualized data obtained from KWM. 
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  ࡵࡵࡌࡌࡣࡣ  ..1

 
᪥ᮏࡢᩍ⫱࡚࠸ࡘ≦⌧ࡢ㸪2015ᖺࡢ୰ኸᩍ⫱ᑂ㆟

⟅⏦[1]ࡣ㸪ࠕࡢᩍ⫱⎔ቃࡢ୰㸪ḟ௦ࢆᢸ࠺Ꮚ

ࢀࡇ㸪ࡶ࡚࠸࠾ഃࡢᆅᇦ♫࡚ࡅྥᡂ㛗ࡢࡕࡓࡶ

ࠗࡿ࡞༢ࡢ࡛ࡲ Ꮫᰯᨭ ᚲせ࡛ࡀయไᩚഛࡓ࠼㉸࠘ࢆ

 㸬ࡿ࠸࡚ࡋᣦࠖࡿ࠶
2006 ᖺࡢศ┴♫ᩍ⫱ጤဨ㆟᭱⤊⟅⏦[2]ࡣ㸪

Ꮫᰯ㸪ࡸ㸪ᐙᗞࡋኚᛴ⃭ࡀቃ⎔ࡃࡲࡾྲྀࢆࡶᏊࠕ

ᆅᇦ♫ࡢᩍ⫱ຊࡀపୗࡿ࠸࡚ࡋ⌧ᅾ㸪Ꮚࡢࡶ

࠸࡞ࡣ࡛⬟ྍࡣ࡛➼ᶵ㛵ࡢᐃ≉ࡸࡣࡶ㸪ࡣᡂ⫱࡞

 㸬ࡿ࠸࡚ࡋᣦࠖࡿ࠸࡚ࡵጞࢀࡉㄆ㆑ࡀࡇ࠺࠸
ᒣᮏࡣ㸪࡛ࠗࡍࠕᅜᐙࡿࡼᅜẸᙧᡂ࠘࠺࠸ᩍ

㸪ไᗘ࡚ࡗ࠶♫⌧ࡢ㸪21ୡ⣖ࡣ࣒ࢸࢫࢩࡢୖ⫱

⑂ປࢆ㉳ࡋࡇ㸪⪏⏝ᖺᩘࢆ㉸࠸࡞ࡣ࡛ࡢࡿ࠸࡚࠼㸬

ᰯෆᭀຊ㸪ࡵࡌ࠸㸪Ⓩᰯ㸪Ꮫ⣭ᔂቯ㸪య⨩㸪ຍ࡚࠼

ࡾࡺࠗ ࠗ࠘ Ꮫຊྥୖ ㉮㏞ࡢୖ⟇ᩍ⫱ᨻࡿࡄࡵ࠘ࢆ

Ṕྐࡢࡑ㸪ࡀࡳ⤌ไᗘⓗᯟࡢ࠘⫱㏆௦ᩍࠗࡉࡲ㸪ࡣ

ⓗࡢࡇࡿ࠸࡚ࡋ࠺ࡼࡏࡉ↉⤊ࢆೃぢࡿ

ࠖ[3]࠸࡞ࡣ࡛ࡢ࡞ࡁ  㸬ࡿ࠸࡚㏙
ᑎ⬥ࡣ㸪ࠕᏊࡢࡶᩍ⫱ࡢ㈐௵ࢆ㸪ᐙᗞ㸪ᆅᇦ㸪Ꮫ

ࡽ࡞ࡤࢀࡅ࡞ࡉᡠጼࡢᮏ᮶࠺࠸࠺㈇࡛⪅୕ࡢᰯ

ࠖ[4]࠸࡞  㸬ࡿ࠸࡚㏙
ࡋ㛵㐃⫱ᩍࡿࡼ㸪ᆅᇦ♫ࡶࡢ≦⌧ࡓࡋ࠺ࡇ

࡚㸪࣐࣮࢛ࣝࣇࣥࣀᩍ⫱㸦ᚋ㏙㸧ࡣᏛᰯእࡢᩍ⫱ⓗᐇ

ᥦ౪ពᅗⓗ࡚ࡗࡶࢆ࣒ࣛࢢࣟࣉ⫱ᩍࡘ㸪ࡾ࠶࡛㊶

㸬ᩥ[5]ࡿ࠶࡛ࡢࡶࡿࢀࡉ 㒊⛉Ꮫ┬ࡣ㸪ࢩࢿࢻࣥࠕ

ࣇࣥࣀᩍ⫱㸦ᚋ㏙㸧㸪࣐࣮࢛ࣝࣇ㸪ࡣἲᐃᩍ⫱ไᗘࡢ

⪅୕ࡢᩍ⫱㸦ᚋ㏙㸧࣐࣮࢛ࣝࣇࣥࡧᩍ⫱ཬ࣐࣮࢛ࣝ

࣋㸪ᅜࣞࡶ⧊⤌ᨻ⾜ࡿࡍᑐᛂࡽࢀࡇ㸪ࢀࡉᵓᡂࡽ

ࣝ㸦ᅜᐙᩍ⫱┬㸧㸪ྛᕞࣞࣝ࣋㸪ྛᮧⴠࣞ࠸࠾ࣝ࣋

ࠖ[6]ࡿ࠸࡚ࢀࡉഛᩚࢇࡕࡁ࡚ ࠺ࡼࡿ࠸࡚ࡋሗ࿌

࠼ࡀ࠺ࡀࡇࡿ࠸࡚ࡋ┠╔⫱ᩍ࣐࣮࢛ࣝࣇࣥࣀ

ㄢ㢟ࡢ♫ࡸࢸࢽ࣑ࣗࢥ㸪ᆅᇦࡣࡽ㸪๓Ἴࡓࡲ㸬ࡿ

⨨ࡀᏛ⩦㸦◊✲࣭᥈⣴άື㸧୰ࡢ⬦ᩥࡿࢃ㛵

ࢆㄆ㆑࡚࠸ࡘ౯್ࡢࡧᏛࡀ⪅⩦Ꮫࡣࡇࡿࢀࡽࡅ

㧗ࡿࡵຠᯝࢆᮇᚅ࡛[7]ࡿ࠸࡚ࡋࡿࡁ㸬 
୍᪉࡛㸪ᩍ⫱ࡿࡅ࠾ ICT࡚ࣜ࠸ࡘ࣮ࢩࣛࢸ㸪ᨻ

ᗓ2018ࡣᖺ6᭶15᪥3➨ࠕᮇᩍ⫱⯆ᇶᮏィ⏬[8]ࠖ
ᡂ㸪ղయⓗ࣭ᑐ⫱ࡢ㸪ձሗά⏝⬟ຊࡋ㛶㆟Ỵᐃࢆ

ヰⓗ࡛῝࠸ᏛࡢࡧどⅬࡢࡽᤵᴗᨵၿྛࡓࡅྥᩍ

ࡿࡅ࠾ᣦᑟࡢ➼⛉ ICT ά⏝ಁࡢ㐍㸪ճᰯົࡢ ICT 
ࡿࡼᩍ⫋ဨࡢᴗົ㈇ᢸ㍍ῶཬࡧᩍ⫱ࡢ㉁ୖྥࡢ㸪

մᏛᰯࡢ ICT ⎔ቃᩚഛಁࡢ㐍࠾࡚ࡋࠖࡴ⤌ࡾྲྀ

ࡢ㸪ඣ❺⏕ᚐࡾ ICTࣜࡣୖྥࡢ࣮ࢩࣛࢸႚ⥭ࡢㄢ㢟࡛

άࢆ㸪ICTࡣ㸪୰ኸᩍ⫱ᑂ㆟࡛ࡓࡲ㸬ࡿ࠼ゝࡿ࠶

⟶グ㘓࣭ຠᯝⓗࢆሗ࡞㸪ከᵝࡾࡼࡇࡿࡍ⏝

⌮࣭ά⏝ࠕࡿ࡞⬟ྍࡀࡇࡿࡍ⏕ᾭᏛ⩦࣍ࢺࢵࣛࣉ

࣐࣮࢛ࣝࣇࣥࣀᩍ⫱㸪࣐࣮࢛ࣝࣇ㸪ࡣ㸦௬⛠㸧࣒࣮ࠖ

ᩍ⫱ཬ࣐࣮࢛ࣝࣇࣥࡧᩍ⫱ࢆໟྵࡿࡍ⏕ᾭᏛ⩦

࣮࢛ࣇࣥࣀࡣ㸪ICTࡾ࠾࡚ࡋ[9]ࡿ࠸࡚ࡋ㇟ᑐࢆ⯡

 㸬ࡿ࠶࡛࣮ࣝࢶ࡞㔜せࡶ࡚࠸࠾⫱ᩍ࣐ࣝ
 ௨ୖࢆ⫼ᬒ࡚ࡋᮏ◊✲࡛ࡣ㸪ICTࢆά⏝ࡓࡋ㸪Ẹ

㛫ࡿࡼ࣒ࣛࢢࣟࣉ㸪ึ ➼୰➼ᩍ⫱ẁ㝵ࡢᏊࡕࡓࡶ

ࡢࡑ㸪ࡋ⨨タࢆሙࡢ⫱ᩍ࣐࣮࢛ࣝࣇࣥࣀࡓࡋ㇟ᑐࢆ

ྍ⬟ᛶ࡚࠸ࡘ⪃ᐹࢆࡇࡿࡍ┠ⓗࡿࡍ㸬 
 

2..  ᪉᪉ἲἲ  

 
 ⫱⫱ᩍᩍ࣐࣐࣮࣮࢛࢛ࣝࣝࣇࣇࣥࣥࣀࣀ  2.1
 
ᮏ◊✲࡛ࡣ᪥ᮏࡢᩍ⫱≦⌧ࡢ㚷ࡳ㸪බⓗ㛵ཷࢆ

⫱ᩍ࣐࣮࢛ࣝࣇࣥࣀࡿࡼ࣒ࣛࢢࣟࣉ㸪Ẹ㛫࠸࡞ࡅ

㸬⤒῭༠ຊ㛤Ⓨᶵࡓࡋ┠╔ 㸦ɔ௨ୗࠕOECD 㸬㸧࠺࠸ࠖ

Ꮫ⩦㸪࣐࣮࢛ࣝࣇࣥࣀᏛ⩦㸪࣐࣮࢛ࣝࣇ㸪ࢆ⩦Ꮫࡣ

Ꮫ࣐࣮࢛ࣝࣇ㸬[10]ࡿ࠸࡚ࡋศ㢮⩦Ꮫ࣐࣮࢛ࣝࣇࣥ

㸪ɔࢀࡉ⧊⤌ࠕ㸪ࡣ⩦ 㐀ࡓࢀࡉ⎔ቃ࡚࠸࠾Ⓨ⏕

㸦┠ᶆタᐃ㸪㛫㸪ࣜࡽ㸪᫂ࡋ 㸧ࡽほⅬࡢࢫ࣮ࢯ

Ꮫ⩦ࡿ࠸࡚ࢀࡉࣥࢨࢹ࡚ࡋᏛ⩦ 㸪࣐࣮࢛ࠖࣇࣥ

ࣝᏛ⩦ࡣ㸪ࠕ㸪ᐙᗞ⏕ά㸪వᬤ㛵㐃ࡓࡋ᪥ᖖࡢ

άືࡢ⤖ᯝࡢ࡚ࡋᏛ⩦ࠖ㸪୍࣐࢛ࣝࣇࣥࣀᏛ⩦ࡣ㸪

ほࡢᏛ⩦ᨭࡣࡃࡋࡶᏛ⩦㸦Ꮫ⩦┠ᶆ㸪Ꮫ⩦㛫㸪ࠕ

Ⅼࡽ㸧ࡣ࡚ࡋ᫂░ࡀ࠸࡞࠸࡚ࢀࡉࣥࢨࢹ㸪ィ

 㸬ࡿ࠶࡛ࠖ⩦Ꮫࡓࢀࡲ㎸ࡵᇙάືࡓࢀࡉ⏬
 
2.2  ICTࡢࡢ࡚࡚ࡋࡋ࣮࣮ࣝࣝࢶࢶKWM 
 
ᮏ◊✲࡛ࡣ㸪ICT ࡚ࡋ࣮ࣝࢶ JAHNG ࡓࡋ⪄ࡀ

ᩍ⫱◊ಟᨭࡿ࠶࡛࣒ࢸࢫࢩ“Key Words Meeting”ࡢ
Web∧[11]㸦௨ୗࠕKWM 㸬KWMࡓࡋ⏝άࢆ㸬㸧࠺࠸ࠖ
࡚ࡌ㏻ࢆ㸪ᤵᴗࡀෆᐜࡓࡋ࠺ࡼ࠼ఏࡀ⪅㸪ᣦᑟࡣ

  ,[12]ࡁᢕᥱ࡛ᐃ㔞ⓗࢆࡓࡗࢃఏ⪅⩦ᗘᏛ⛬ࡢ
[13]㸪ྍࢆࢀࡑࡘどࡿ࠶࡛⬟ྍࡀࡇࡿࡍ㸬ࡓࡲ㸪

ෆ⏣ࡣࡽ┦ᑐⓗグ᠈ྜࡢపࡋ┠╔ࢻ࣮࣮࣡࢟࠸

[12]ࡿࡁ࡛ࡀࡇࡿࡍ㇟ᑐࡢෆᐜࣉࢵ࣮࢛ࣟࣇ࡚
⬟ྍࡀࣉࢵ࣮࢛ࣟࣇ࡞㸪᭷ຠࡽࡇࡿ࠸࡚㏙

㸪ࡣ㸪KWMࡽࡉ㸬ࡿ࠶Ⅼ࡛ࡢKWMࡶࡇࡿ࠶࡛

ᣦᑟ⪅Ꮫ⩦⪅ࡢ᪉ྥࣥࣙࢩ࣮ࢣࢽ࣑ࣗࢥࡢ㸦ᑐヰ
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ⓗᏛࡧ㸧ࡇࡿࡍ⬟ྍࢆ㸪ಶࣥ➼ࣥࢥࢯࣃࡢࠎ

ࡽࡇࡘᣢࢆⅬࡢ࡞ࡇ࠸࡞ࡀᚲせࡢ࣮ࣝࢺࢫ

 㸬ࡓࡋ⏝᥇ࢆࢀࡇ
ࡢ࡞Moodleࡸ㸪 Sakaiࡣ㸪KWM㸦Web∧㸧࠾࡞

ࢫ࣮ࢯࣥࣉ࣮࢜ CMS㸦Course Management System㸧

/LMS㸦Learning Management System㸧[14]㢮ఝࢩࡓࡋ

㸪KWMࡀࡿ࠶ࡀࡇࡿࢀࡽྲྀࡅཷ࣒ࢸࢫ ࡑࡶࡑࡣ

ࡾ࠶࡛ࡢࡶࡿࡍල⌧ࢆ⛬㐣ࡢ㐃୍ࡿࡍ㛵ఏ㐩ࡶ

[12]㸪ḟୡ௦ࣝࢱࢪࢹᏛ⩦⎔ቃࡋࢫ࣮࣋ࢆᏛᩍ⫱

ࡓࡋᣦ┠ࢆࢫ࢚ࣥࢧࢢࢵࣅ CMS/LMS[14]ࡣタィ

ᛮࡿ࠶࡛ࡢࡶࡿ࡞␗ࡀ㸬  
 
2.3  ᤵᤵᴗᴗࡢࡢタタ⨨⨨ 
 
 ᤵᴗࢆタ⨨ࡓࡋᆅᇦࡣ㸪ᮾி㒔ᚰࡽ 70 ࣮࣓ࣟ࢟

ᆅ᪉㒔ᕷࡘᣢࢆ㎰ᴗ⏕⏘㢠ࡢ㸪┴ෆ᭷ᩘࡿ࠶ᅪࣝࢺ

㸪ேཱྀ⣙1.7ࡢ୰ࡢ ேࡢ୰Ꮫᰯ༊㸦୰Ꮫᰯ1 ᰯ㸪ᑠ

Ꮫᰯ4ᰯ㸧࡛ ࡢࡇ㸪ࡣ⪅⩦Ꮫࡧᣦᑟ⪅ཬࡢ㸬࡚ࡿ࠶

ᆅᇦࡢఫẸ࡛ࡿ࠶㸬 
ᤵᴗෆᐜࡣ㸪ᐙᗞせㄳ࣮ࣝࣝࡿࢀࡉ㑂Ᏺࡢࡵࡓࡢ

ᣦᑟෆᐜࡓࡵྵࢆ㸪⏕άࡢ▱ᜨ࣭⏕ᴗ࣭㊃ࡢ࡞

㌟㏆࡞㇟ࡢయ㦂ࢆ㏻ࡓࡌ▱㆑࣭ ᛮ⪃ຊࡢ㣴ᡂࢆ┠ᣦ

ࡿ࠸࡚ࡋᐙᴗࢆ㸪Ꮫ⩦㢟ᮦࡣ࡚࠸ࡘ⪅㸬ᣦᑟࡓࡋ

⪅㸪㊃ࡿ࠸࡚ࡋ⪅ཬࡧ᪥ࡢࠎ⏕άྜࡢ⪅ࡍ࡞ࡇࢆ

ィ5ேࡽᢎㅙࢆᚓ࡚㸪ᢸᙜᤵᴗ᪥⛬ࢆ☜ᐃࡓࡋ㸦⾲

1㸧㸬 
 
⾲1 ᣦᑟ⪅ࡢᒓᛶᢸᙜᤵᴗ 

ᣦᑟ⪅ ᖺ㱋 ⫋ᴗ ᢸᙜᤵᴗ 
ᣦᑟ⪅1 
 
ᣦᑟ⪅2 
 
ᣦᑟ⪅3 
 
ᣦᑟ⪅4 
 
ᣦᑟ⪅5 

50ṓ  ྎ
 
60ṓ  ྎ
 
50ṓ  ྎ
 
50ṓ  ྎ
 
70ṓ  ྎ

බົဨ࣭⚄⫋ 
 
ᘓ⠏ᴗ 
 
㎰ᴗ⤒Ⴀ 
 
♫ဨ 
 
㎰ᴗ⤒Ⴀ 

⚄♫ཧᣏࡢ᪉ 
 
 SLయ㦂ࢽ࣑
 
 ✭ࡢ࣮ࣜࢥࢵࣟࣈ
 
 య㦂࣮࣮ࣗ࢟࣋ࣂ
 
ₕ≀ࡢₕࡅ᪉ 

 
ᒸᮏࡣ㸪ᩍ⫱࡚࠸࠾Ꮚࡕࡓࡶ㌟ࡿࡏࡉࡅ╔

ෆᐜ࡚࠸ࡘ㸪ࠗࠕ ࠘ࡇ࡞ᚲせࡕࡓࡶᏊࡢ࡚ࡍ

ࠗ ࡇࡢ௨እࢀࡑ 㸬ࠗࡿ࠶࡛ࡁࡍ༊ู☜᫂࠘ࢆ ࡍ

ࡇ࡞ᚲせࡕࡓࡶᏊࡢ࡚ ࡁࡍタᐃࡀ㸪ᅜࡣ࠘

ࢩࢼࠗࡀ㸪ྛ⮬యࡾ࠶࡛࣒࣐࠘ࢽ࣑࣭ࣝࢼࣙࢩࢼࠗ

࣒࣐࠘ࢽ࣑࣭࣮ࣝ࢝ࣟࠗࡿ࠼㉺ࢆ࣒࣐࠘ࢽ࣑࣭ࣝࢼࣙ

㏙ࠖ[15]ࡿ࠶࡛ࡁࡍウ᳨ࡶࡇࡿࡍタᐃ⮬⊃ࢆ

ࡇ࡞ᚲせࡕࡓࡶᏊࡢ࡚ࠕ㸪࡛ୖࡢࡑ㸬ࡿ࠸࡚

͆ࡿ࠶࡛ ࣮ࣝࣝ㐪࠸࡞ࡅ࠸ࡣ ᐙྛࢆࡇ࠺࠸͇

ᗞ࡛㸪ᚰࡢᩍ⫱࡚ࡋᚭᗏࠖ[16]ࡿ࠶࡛ࡁࡍ㏙

࠸࡛ࢇࡋⱞᏛຊపୗࡀ࣓࢝ࣜࠕ㸪ࡽࡉ㸬ࡿ࠸࡚

ࡓ 1990 ᖺࢁࡈ㸪ࠗ࠘ࢡ࣮࢘ࢬ࣮ࣗࢽㄅࡢㄽㄝࡢ୰

࡛㸪ࠗ ⌮⛉ᩍ⫱ࡣ᪥ᮏᏛ࠘㏙ࡓ࠸࡚ࢀࡽ㸬᪥

ᮏࡢᑠᏛᰯ࡛ࡣ㸪ᐇ㦂ࡸ㌟㏆࡞㇟ࢆ㏻࡚ࡌ㸪⛉Ꮫⓗ

ࡓࡗ࠶࡛ࡇ࠺࠸ࡿ࠸࡚ࢀࡉ㣴ᡂࡀຊࡿ࠼⪄

[17]ࠖ  㸬ࡿ࠸࡚㏙
ᮏ◊✲ࡣ࡚࠸࠾㸪ᑎ⬥ࡢᣦ[4]㸪ᒸᮏࡢᣦ[16]㸪

ࡢ㸪࣮ࣝࣝ㑂Ᏺࡿࢀࡉせㄳ㸪ᐙᗞ࠼ࡲ㋃ࢆ࡞[17]

࡞㌟㏆ࡢ࡞ᜨ࣭⏕ᴗ࣭㊃▱ࡢ㸪⏕ά⫱ᩍࡢࡵࡓ

㇟ࡢయ㦂ࢆ㏻ࡓࡌ▱㆑࣭ ᛮ⪃ຊࢆ㣴ᡂࡢࡵࡓࡿࡍᩍ

⫱ෆᐜࢆタᐃࡋ㸪ᤵᴗࢆタ⨨ࡓࡋ㸬 
⚄♫ཧᣏࡢ᪉ࡣ࡚࠸ࡘ㸪ᩍ⫱ᇶᮏἲ➨2᮲ᐃ

ษࢆ↛⮬㸪ࡧᑛࢆ⏕ࠕ㸪ࡿ࠶ᶆ࡛┠ࡢ⫱ᩍࡿࡵ

ࡋᣦ┠ࢆࠖࡇࡿࡍᑛ㔜ࢆᩥ⤫ఏࠕ㸪ࠖࡇࡿࡍ

࠸࡞ࡽ࡞ࡤࢀࡅ࡞ࡽᏲ㸪ཝᐦࡣ᪉ࡢ㸬⚄♫ཧᣏࡓ

ࡍ㈨⫱ᩍࡢᚰࡿࢀࡽࡵồ㸪ᐙᗞࡀ࠸࡞ࡣ࡛࣮ࣝࣝ

∦ࡢᚋࡓ㸪㣗ࡣయ㦂࣮࣮ࣗ࢟࣋ࣂ㸬ࡿ࠶࡛ࡢࡶࡿ

SLࢽ࣑㸬ࡓࡋᣦ┠ࢆ⫱ᩍࡢࡵࡓࡢ㑂Ᏺ࣮ࣝࣝ࠺࠸ࡅ
య㦂㸪ࡢ࣮ࣜࢥࢵࣟࣈ✭㸪h ࡢ㸪⏕άࡣ᪉ࡅₕࡢ≀

▱ᜨ࣭⏕ᴗ࣭㊃ࡢ࡞㌟㏆࡞㇟ࡢయ㦂ࢆ㏻ࡓࡌ▱

㆑࣭ᛮ⪃ຊࡢ㣴ᡂࢆ┠ᣦࡓࡋ㸬 
ᩍ⫱㈐௵[4]ࡢࡶᏊࡁ࠺㈇ࡶᆅᇦ࡛㸪ᐙᗞࡓࡲ

୪ྛࡧᐙᗞ࡛࣮ࣝࣝࡢ㑂Ᏺࡢࡵࡓࡢᩍ⫱ࡢᚲせᛶ

࣒ࢸࢫࢩࡿࡵ㧗ࢆᩍ⫱ຊࡢᆅᇦ㸪ᐙᗞࡳ㚷[16]

࣐࣮࢛ࣇࣥࣀࡿࡼ࣒ࣛࢢࣟࣉẸ㛫ࡣ࡛✲◊ᮏ࡚ࡋ

ࣝᩍ⫱ࢆ㑅ᢥࡓࡋ㸬࣐࣮࢛ࣝࣇࣥࣀᩍ⫱ࡣ㸪࣐࣮࢛ࣇ

ࣝᩍ⫱࣐࣮࢛ࣝࣇࣥᩍ⫱ࡢ୰㛫ࡾࡓ࠶㸪β ࡞ࠎ

ࡣ࡞ᆅ᪉බඹᅋయࡸ㸬ᅜࡿࡍᏑᅾࡀࣥࣙࢩ࣮࢚ࣜࣂ

㛵ࡀ࠸࡞࠸࡚ࡋ㸪NPOࡀ࡞ᥦ౪ࡿࡍᏛᰯ㏆࠸ᙧ

ែࡿࢆᏛ⩦ࡽ࣒ࣛࢢࣟࣉ㸪┤᥋Ꮫ⩦ࢆ┠ⓗ࡚ࡋ

㸪ࡀࡿ࠶ࡀᖜࡶᙧែࡢࡑ㸪࡛ࡲ࣒ࣛࢢࣟࣉ㦂⤒࠸࡞࠸

◊㸬ᮏ[5]ࡿ࠸࡚ࡋඹ㏻ࡣࡇࡿ࠸࡚ࡗࡶࢆ࣒ࣛࢢࣟࣉ

ࡇ࠸࡞࠸࡚ࡋ㛵ࡣ࡞ᆅ᪉බඹᅋయࡸᅜࠕࡣ࡛✲

 㸬ࡓࡋ┠╔ࠖ
 
2.4  ᏛᏛ⩦⩦⪅⪅ࡢࡢເເ㞟㞟 
 
 Ꮫ⩦⪅ࡢເ㞟࡛ࡎࡲࡣ㸪ᩍ⫱◊ಟᨭ࣒ࢸࢫࢩ

KWMࢆά⏝ࡓࡋ㸪ึ ➼୰➼ᩍ⫱ẁ㝵ࡢᏊࢆࡕࡓࡶ

ᑐ㇟࣐࣮࢛ࣝࣇࣥࣀࡓࡋᩍ⫱ࡢሙࡢタ⨨ࡢ㊃᪨
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ᤵᴗෆᐜ࣭ ᪥⛬➼ࢆㄝ᫂ࡿࡍເ㞟120ࢩࣛࢳᯛࢆ༳ๅ

ಖㆤࡢࡶᏊࡢ୰➼ᩍ⫱ẁ㝵➼ึࡢᆅᇦࢆࢀࡇ㸬ࡓࡋ

᪉ἲࡿࡍ㓄ᕸ㸦ᡭ㸧ᕷẸ⯡୍ࡿࡍᒃఫᆅᇦࡸ⪅

࡛ເ㞟ࡓࡗ⾜ࢆ㸬ࡢࡑ⤖ᯝ㸪ᑠ 2 ୰ࡽ 1 ࡛ࡲ 18 ே

ィ2ࡢ1ேࡀ1ே㸪୰1ࡀᑠ6ࡣ㸪⏨ᛶࡾ࠶ࡀᛂເࡢ
ே㸬ዪᛶࡣᑠ22ࡀே㸪ᑠ36ࡀே㸪ᑠ41ࡀே㸪ᑠ

 㸬ࡓࡗ࠶ィ16ே࡛ࡢ3ேࡀ4ே㸪ᑠ6ࡀ5
ࢺ࣮࣐ࢫ㸪ࡣ࡚࠸࠾⪅ಖㆤࡢࡑࡧ㸪ᛂເ⪅ཬࡓࡲ

㸪㐃⤡⏝ᦠᖏ㟁࠸࡞࠸࡚ࡋᡤ᭷ࢆࢺࢵࣞࣈࢱࡸ࢛ࣥࣇ

ヰ࣓࣮ࣝࢆ࣮࣓ࣝࡢࡽࣥࢥࢯࣃࡀࢫࣞࢻᣄྰࡋ

ࢻ࣮ࢥPINࡸࢡ࣮࣐ࢡࢵࣈ࡚ࡋ㛵㸪Web᧯సࡿ࠸࡚

㸪Ꮫࡽ⪅㸪ಖㆤࡓࢀࡽぢࡀἣ≦࠺࠸࠸࡞ࡽ▱ࢆ

ࡢඣ❺⏕ᚐࡿ࠶࡛⪅⩦ ICT ༴࡚࠸ࡘ࣮ࢩࣛࢸࣜ

 㸬ࡓࡗ࠶ࡀኌࡿࡍ
 
2.5  ᤵᤵᴗᴗࡢࡢὶὶࢀࢀ 
 
 ᤵᴗࡿࡅ࠾KWMࡢὶࢆࢀᅗ1ࡍ♧㸬ࠕձᣦᑟ

KW‽ഛࡢ⪅ ࠼㸪ᤵᴗ࡛ఏࡣ⪅ᣦᑟ࡚࠸࠾ẁ㝵ࡢࠖ

㸬㸧࠺࠸KWࠖࠕkey words㸦௨ୗࡢᩘ「㸪ࢆෆᐜࡿ

M-kwࠖࠕKWࠖ㸦௨ୗ࣓ࣥࠕ㸪ࡣ㸬KWࡿࡍ⌮ᩚ࡛
㸪M-kw㸬㸧࠺࠸ KWࠖ㸦௨ୗࣈࢧࠕࡿࡍㄝ᫂ࢆ

㸪M-kwࡣ⪅㸬ᣦᑟࡿࢀࡉ㸬㸧࡛ᵓᡂ࠺࠸S-kwࠖࠕ
ղᣦࠕ㸬࠺⾜ࢆᤵᴗ࡛ୖࡓࡋタᐃWebୖࢆS-kw

ᑟ⪅ࡢKW☜ᐃ 㸪ᤵᴗ๓ࡣ⪅ᣦᑟ࡚࠸࠾ẁ㝵ࡢࠖ

タᐃࡓࡋKWࢆ㸪ᤵᴗෆᐜ༶࡚ࡋຍ➹ཪࡣ๐㝖ࡋࡶ

⪅⩦Ꮫ㸬KW☜ᐃᚋࡿࡍᐃ☜ࢆ㸪KWࡋಟṇࡣࡃ

ሗ࿌ࡢ⪅⩦ճᏛࠕ㸬ࡿ࡞⬟ྍࡀKW㜀ぴࡿࡼ ẁࡢࠖ

㝵࡚࠸࠾Ꮫ⩦⪅ࡣWeb ୖ࡛㸪グ᠈ṧࡓࡗKW ࡢ

ᣦᑟࡸࢺ࣮ࣀពᛮ⾲♧㸪ࡢ↓᭷ࡢ㸪⿵㊊ᕼᮃࢡࢵ࢙ࢳ

ࡢ⪅մᣦᑟࠕ㸬ࡿࡍᥦฟࡋグධࢆࡁ㉁ၥ㸪Ẽ࡙ࡢ⪅

feedbackࠖࡢẁ㝵࡚࠸࠾ᣦᑟ⪅ࡣ㸪Ꮫ⩦⪅ࡢグ᠈≧

ἣ➼ࢆ☜ㄆ࡛ୖࡓࡋ㸪ࡸࢺ࣮ࣀ㉁ၥᑐࡿࡍᏛ⩦⪅

ࡢ feedback㸦௨ୗࠕFB 㸬࠺⾜Webୖ࡛ࢆ㸬㸧࠺࠸ࠖ

ᣦᑟ⪅ࡣᚲせᛂ࡚ࡌ㸪Ꮫ⩦⪅ဨFB ࡿࡍබ㛤ࢆ

➼㜀ぴࡢ⪅⩦յᏛࠕ㸬ࡿ࠶ࡶࡇ Ꮫ࡚࠸࠾ẁ㝵ࡢࠖ

KWM࠾࡞㸬ࡿࡍ㜀ぴࢆFBࡢࡽ⪅㸪ᣦᑟࡣ⪅⩦

ࡣ࡚࠸࠾ FB ࡶ㜀ぴᚋࡢ Web ⟆ⓗ㉁ᛂ⥆⥅ࡢ࡛ୖ

㸦⥅⥆Ꮫ⩦㸧ࡿ࠶࡛⬟ྍࡀ㸬 
 

 
ᅗ1 KWMࡢὶࢀ 
 
 ᐃᐃ  ࡢࡢఏఏ㐩㐩≧≧ἣἣࡢࡢࢻࢻ࣮࣮࣮࣮࣡࣡࢟࢟  2.6
ᤵᴗᚋࡢᏛ⩦⪅ࡢグ᠈≧ἣ㛵ࡣ࡚ࡋ㸪ྛࡎࡲ

M-kwࡢグ᠈ྜ㸦RMP; Retained Main-kw Proportion㸧
グ᠈ྜ㸦RSP; Retained Sub-kw Proportion㸧ࡢS-kw
㸬ḟࡿࡵồࢆ M-kw ࡢู RSP  ;ᖹᆒ್㸦ARSPࡢ
Average of RSP㸧ࢆồ[13] ࡿࡵ㸬 
 

3.  ⤖⤖ᯝᯝ 
 
3.1  ᤵᤵᴗᴗᐇᐇࡢࡢ≧≧ἣἣ 
 
ᤵᴗ2017ࡣᖺ9ࡢ᭶11ࡽ᭶5࡚ࡅᅇࢆᐇ

᪉ࡢཧᣏ♫⚄ࠕࡣ㸬ᤵᴗྡࡓࡋ 㸪ࠖࢽ࣑ࠕSLయ㦂 㸪ࠖ

✭ࡢ࣮ࣜࢥࢵࣟࣈࠕ 㸪࣮࣮ࠖࣗ࢟࣋ࣂࠕయ㦂 㸪ࠖࠕₕ

᪉࡛ࠖࡅₕࡢ≀ 9᭶18᪥(᭶)㸪ࢀࡒࢀࡑࡣ㸬ᤵᴗ᪥ࡿ࠶
10᭶1᪥(᪥)㸪10᭶15᪥(᪥)㸪10᭶22᪥(᪥)㸪11᭶
5᪥(᪥)࡛ 17ே㸪15ே㸪12ࢀࡒࢀࡑࡣ㸬ཧຍேᩘࡿ࠶
ே㸪14ே㸪7ே࡛ࡾ࠶㸪ෆKWࢆᥦฟࡓࡋேᩘࢀࡑࡣ

 㸦⾲2㸧㸬ࡿ࠶17ே㸪12ே㸪6ே㸪8ே㸪6ே࡛ࢀࡒ
 
⾲ 2 ᐇࡓࡋᤵᴗࡢᤵᴗ᪥㸪Ⓩ㘓ேᩘ㸪ཧຍேᩘ㸪

KWᥦฟே  ᩘ
ᤵ ᴗ  ྡ ᤵᴗ᪥ Ⓩ 㘓

ே  ᩘ

ཧ ຍ

ே  ᩘ

KW

ᥦฟ 

⚄♫ཧᣏࡢ᪉ 9᭶18᪥(᭶) 18ே 17ே 17ே 

 SLయ㦂 10᭶1᪥(᪥) 18ே 15ே 12ேࢽ࣑

 ✭ 10᭶15᪥(᪥) 18ே 12ே 6ேࡢ࣮ࣜࢥࢵࣟࣈ

 య㦂 10᭶22᪥(᪥) 18ே 14ே 8ே࣮࣮ࣗ࢟࣋ࣂ

ₕ≀ࡢₕࡅ᪉ 11᭶5᪥(᪥) 18ே 7ே 6ே 
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ᤵᴗෆᐜ࣭ ᪥⛬➼ࢆㄝ᫂ࡿࡍເ㞟120ࢩࣛࢳᯛࢆ༳ๅ

ಖㆤࡢࡶᏊࡢ୰➼ᩍ⫱ẁ㝵➼ึࡢᆅᇦࢆࢀࡇ㸬ࡓࡋ

᪉ἲࡿࡍ㓄ᕸ㸦ᡭ㸧ᕷẸ⯡୍ࡿࡍᒃఫᆅᇦࡸ⪅

࡛ເ㞟ࡓࡗ⾜ࢆ㸬ࡢࡑ⤖ᯝ㸪ᑠ 2 ୰ࡽ 1 ࡛ࡲ 18 ே

ィ2ࡢ1ேࡀ1ே㸪୰1ࡀᑠ6ࡣ㸪⏨ᛶࡾ࠶ࡀᛂເࡢ
ே㸬ዪᛶࡣᑠ22ࡀே㸪ᑠ36ࡀே㸪ᑠ41ࡀே㸪ᑠ

 㸬ࡓࡗ࠶ィ16ே࡛ࡢ3ேࡀ4ே㸪ᑠ6ࡀ5
ࢺ࣮࣐ࢫ㸪ࡣ࡚࠸࠾⪅ಖㆤࡢࡑࡧ㸪ᛂເ⪅ཬࡓࡲ

㸪㐃⤡⏝ᦠᖏ㟁࠸࡞࠸࡚ࡋᡤ᭷ࢆࢺࢵࣞࣈࢱࡸ࢛ࣥࣇ

ヰ࣓࣮ࣝࢆ࣮࣓ࣝࡢࡽࣥࢥࢯࣃࡀࢫࣞࢻᣄྰࡋ

ࢻ࣮ࢥPINࡸࢡ࣮࣐ࢡࢵࣈ࡚ࡋ㛵㸪Web᧯సࡿ࠸࡚

㸪Ꮫࡽ⪅㸪ಖㆤࡓࢀࡽぢࡀἣ≦࠺࠸࠸࡞ࡽ▱ࢆ

ࡢඣ❺⏕ᚐࡿ࠶࡛⪅⩦ ICT ༴࡚࠸ࡘ࣮ࢩࣛࢸࣜ

 㸬ࡓࡗ࠶ࡀኌࡿࡍ
 
2.5  ᤵᤵᴗᴗࡢࡢὶὶࢀࢀ 
 
 ᤵᴗࡿࡅ࠾KWMࡢὶࢆࢀᅗ1ࡍ♧㸬ࠕձᣦᑟ

KW‽ഛࡢ⪅ ࠼㸪ᤵᴗ࡛ఏࡣ⪅ᣦᑟ࡚࠸࠾ẁ㝵ࡢࠖ

㸬㸧࠺࠸KWࠖࠕkey words㸦௨ୗࡢᩘ「㸪ࢆෆᐜࡿ

M-kwࠖࠕKWࠖ㸦௨ୗ࣓ࣥࠕ㸪ࡣ㸬KWࡿࡍ⌮ᩚ࡛
㸪M-kw㸬㸧࠺࠸ KWࠖ㸦௨ୗࣈࢧࠕࡿࡍㄝ᫂ࢆ

㸪M-kwࡣ⪅㸬ᣦᑟࡿࢀࡉ㸬㸧࡛ᵓᡂ࠺࠸S-kwࠖࠕ
ղᣦࠕ㸬࠺⾜ࢆᤵᴗ࡛ୖࡓࡋタᐃWebୖࢆS-kw

ᑟ⪅ࡢKW☜ᐃ 㸪ᤵᴗ๓ࡣ⪅ᣦᑟ࡚࠸࠾ẁ㝵ࡢࠖ

タᐃࡓࡋKWࢆ㸪ᤵᴗෆᐜ༶࡚ࡋຍ➹ཪࡣ๐㝖ࡋࡶ

⪅⩦Ꮫ㸬KW☜ᐃᚋࡿࡍᐃ☜ࢆ㸪KWࡋಟṇࡣࡃ

ሗ࿌ࡢ⪅⩦ճᏛࠕ㸬ࡿ࡞⬟ྍࡀKW㜀ぴࡿࡼ ẁࡢࠖ

㝵࡚࠸࠾Ꮫ⩦⪅ࡣWeb ୖ࡛㸪グ᠈ṧࡓࡗKW ࡢ

ᣦᑟࡸࢺ࣮ࣀពᛮ⾲♧㸪ࡢ↓᭷ࡢ㸪⿵㊊ᕼᮃࢡࢵ࢙ࢳ

ࡢ⪅մᣦᑟࠕ㸬ࡿࡍᥦฟࡋグධࢆࡁ㉁ၥ㸪Ẽ࡙ࡢ⪅

feedbackࠖࡢẁ㝵࡚࠸࠾ᣦᑟ⪅ࡣ㸪Ꮫ⩦⪅ࡢグ᠈≧

ἣ➼ࢆ☜ㄆ࡛ୖࡓࡋ㸪ࡸࢺ࣮ࣀ㉁ၥᑐࡿࡍᏛ⩦⪅

ࡢ feedback㸦௨ୗࠕFB 㸬࠺⾜Webୖ࡛ࢆ㸬㸧࠺࠸ࠖ

ᣦᑟ⪅ࡣᚲせᛂ࡚ࡌ㸪Ꮫ⩦⪅ဨFB ࡿࡍබ㛤ࢆ

➼㜀ぴࡢ⪅⩦յᏛࠕ㸬ࡿ࠶ࡶࡇ Ꮫ࡚࠸࠾ẁ㝵ࡢࠖ

KWM࠾࡞㸬ࡿࡍ㜀ぴࢆFBࡢࡽ⪅㸪ᣦᑟࡣ⪅⩦

ࡣ࡚࠸࠾ FB ࡶ㜀ぴᚋࡢ Web ⟆ⓗ㉁ᛂ⥆⥅ࡢ࡛ୖ

㸦⥅⥆Ꮫ⩦㸧ࡿ࠶࡛⬟ྍࡀ㸬 
 

 
ᅗ1 KWMࡢὶࢀ 
 
 ᐃᐃ  ࡢࡢఏఏ㐩㐩≧≧ἣἣࡢࡢࢻࢻ࣮࣮࣮࣮࣡࣡࢟࢟  2.6
ᤵᴗᚋࡢᏛ⩦⪅ࡢグ᠈≧ἣ㛵ࡣ࡚ࡋ㸪ྛࡎࡲ

M-kwࡢグ᠈ྜ㸦RMP; Retained Main-kw Proportion㸧
グ᠈ྜ㸦RSP; Retained Sub-kw Proportion㸧ࡢS-kw
㸬ḟࡿࡵồࢆ M-kw ࡢู RSP  ;ᖹᆒ್㸦ARSPࡢ
Average of RSP㸧ࢆồ[13] ࡿࡵ㸬 
 

3.  ⤖⤖ᯝᯝ 
 
3.1  ᤵᤵᴗᴗᐇᐇࡢࡢ≧≧ἣἣ 
 
ᤵᴗ2017ࡣᖺ9ࡢ᭶11ࡽ᭶5࡚ࡅᅇࢆᐇ

᪉ࡢཧᣏ♫⚄ࠕࡣ㸬ᤵᴗྡࡓࡋ 㸪ࠖࢽ࣑ࠕSLయ㦂 㸪ࠖ

✭ࡢ࣮ࣜࢥࢵࣟࣈࠕ 㸪࣮࣮ࠖࣗ࢟࣋ࣂࠕయ㦂 㸪ࠖࠕₕ

᪉࡛ࠖࡅₕࡢ≀ 9᭶18᪥(᭶)㸪ࢀࡒࢀࡑࡣ㸬ᤵᴗ᪥ࡿ࠶
10᭶1᪥(᪥)㸪10᭶15᪥(᪥)㸪10᭶22᪥(᪥)㸪11᭶
5᪥(᪥)࡛ 17ே㸪15ே㸪12ࢀࡒࢀࡑࡣ㸬ཧຍேᩘࡿ࠶
ே㸪14ே㸪7ே࡛ࡾ࠶㸪ෆKWࢆᥦฟࡓࡋேᩘࢀࡑࡣ

 㸦⾲2㸧㸬ࡿ࠶17ே㸪12ே㸪6ே㸪8ே㸪6ே࡛ࢀࡒ
 
⾲ 2 ᐇࡓࡋᤵᴗࡢᤵᴗ᪥㸪Ⓩ㘓ேᩘ㸪ཧຍேᩘ㸪

KWᥦฟே  ᩘ
ᤵ ᴗ  ྡ ᤵᴗ᪥ Ⓩ 㘓

ே  ᩘ

ཧ ຍ

ே  ᩘ

KW

ᥦฟ 

⚄♫ཧᣏࡢ᪉ 9᭶18᪥(᭶) 18ே 17ே 17ே 

 SLయ㦂 10᭶1᪥(᪥) 18ே 15ே 12ேࢽ࣑

 ✭ 10᭶15᪥(᪥) 18ே 12ே 6ேࡢ࣮ࣜࢥࢵࣟࣈ

 య㦂 10᭶22᪥(᪥) 18ே 14ே 8ே࣮࣮ࣗ࢟࣋ࣂ

ₕ≀ࡢₕࡅ᪉ 11᭶5᪥(᪥) 18ே 7ே 6ே 
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3.2  ᤵᤵᴗᴗ⤖⤖ᯝᯝ 
 
ᤵᴗ⤖ᯝࡢ࡚ࡋ⚄♫ཧᣏࡢ᪉ࡢᤵᴗ⤖ᯝ

⾲ࢆ 3 㸬M-kw-2ࡍ♧ ࡢࡇ㸪ࡾ࠶࡛ࠖࡣ♫⚄ࠕࡣ

M-kw-2ࢆㄝ᫂ࡿࡍS-kwࠕࡀ㫽ᒃࠖ㸪ࠕᡭỈࠖ㸪ࠕ♫

Ẋ 㸪ࠖࠕᚚ⚄ᮌ 㸪ࠖࠕ≻≟ 㸪ࡣ⪅㸬ᣦᑟࡿ࠶࡛ࡘ5ࡢࠖ

⚄♫ཧᣏࡢ๓࡚ࡋ♩୍㫽ᒃࡾࡄࡃࢆ㸦ᅗ 2㸧㸪ᡭỈ

࡛Ύࡽ࡚ࡵ♫Ẋ࠸ྥ㸪࡛ࡇࡑ⫼ᚋぢࡿ࠼ᚚ⚄

ᮌ♫Ẋࡢධཱྀࡾ୧ഃࢆ≟≺ࡿ࠶ㄝ᫂ࡿࡍ㸬ࡋ࠺ࡇ

タࢆM-kw㸪S-kw࡚ࡋᐃࢆෆᐜࡸᏛ⩦㡰ᗎࡢ㐃୍ࡓ

ᐃࡿ࠸࡚ࡋ㸬ࡣ࡛ࡇࡇ㸪ᚚ⚄ᮌࡢ KW グ᠈⋡ࡀ 75%
㸪ึࡀࡿ࠸࡚ࡗୗᅇࢆ ➼ᩍ⫱ẁ㝵ࡢᏊࡣࡕࡓࡶ㞴

ゎ࡛ྍࡓࡗ࠶⬟ᛶࡀ㧗࠸㸬S-kw3-2 モ㸪S-kw3-3⚃ࡢ
ࡀ⋠᠈グࡾࡼ⏤⌮ࡢᵝྠࡶ୵⋣ࡢ 53.3%㸪66.7%

పࡿ࠸࡚ࡗ࡞ࡃ㸬࠾࡞㸪≻≟ࡶ㞴࠸ࡋ༢ㄒ࡛ࡀࡿ࠶㸪

ᑠ6ዪᏊࡣ≟≺ࠕࢺ࣮ࣀࡢ㸪ࣛ ࡉࣝࢹࣔࡀࣥ࢜

㸬ࠖࡿ࠸࡚ࢀ 㸪ࣛ࠺ࡼࡿ࠶ ࡓࡗᣢࢆ⯆ࣥ࢜

ࡣ⋠᠈㸪グࡾࡼࡇ 㸬M-kwࡓࡗ࠶100%࡛ ࡈ

ࡢᩘ「ࡿࡍㄝ᫂ࢆࢀࡇ S-kw ࡓࡵồࢆᖹᆒࡢ⋠᠈グࡢ

 㸬ࡿ࠶ARSP࡛ࡀ್
ᤵᴗయ࡚ࡋ㸪ࡢ࡚ࡍᤵᴗᑐ㠃ᆺᏛ⩦ࣥ࢜

⬟ྍࡀᆺᏛ⩦[5]ࢻࣥࣞࣈࡓࡏࢃྜࡳ⤌ࢆ⩦Ꮫࣥࣛ

㸪ྛࡁᑟධ࡛ࢆKWM࡞ M-kwࡢグ᠈ 㸦ྜRMP㸧

M-kw RSPࡢู ≀ₕࠕ,ࡣ࡚࠸ࡘᖹᆒ್㸦ARSP㸧ࡢ

᪉ࡅₕࡢ 㸪ࡀ࠸పࡸࡸ66.7%ࡀRMPࡢ┠␒2㸪3ࡢࠖ

RMPࡢ௨እࢀࡑ ࡣ࡚࠸ࡘ 㸪ࡾ࠾࡚ࡗᅇୖࢆ75%

 㸦ᅗ3㸧㸬ࡿ࠶࡚75%௨ୖ࡛ࡣARSPࡘ
⚄♫ཧᣏࡢ᪉௨እࡢ 4 ࡿࡳ࡚࠸ࡘᤵᴗࡢࡘ

㸦ᅗ3㸧㸪ࢽ࣑SLయ㦂ࠕࡢ⏝ពࡢࡶࡿࡍ ࣑ࡓ࠼ᩍࠖࢆ

-1 㸪RMPࡣ ࡀ 100%㸪ARSP ࡀ 93.8%㸪ࠕ㉮ࡿ๓ࡢ‽

ഛ㸦ᅗ4㸧ࠖࢆᩍࡣ2-࣑ࡓ࠼㸪 RMP91.7%ࡀ㸪ARSP
 㸬ࡿ࠸࡚࠼㉸ࢆ㸪࡚90%ࡾ࠶97.4%࡛ࡀ
ព⏝ࡢ㐨ලࠕࡢ✭ࡢ࣮ࣜࢥࢵࣟࣈ 1㸪-ࣈࡓ࠼ᩍࠖࢆ

2-ࣈࡓ࠼ᩍࢆ᪉ࠖࡢ✭ࠕ 㸪 RMP㸪ARSPࡣ ࡶ

࡚ ࠼ᩍࢆ᪉ࠖࡢ✭ࠕࡤ࠼㸬ࡓࡗ࠶100%࡛

ࡢᩍ⫱ẁ㝵➼ึ࠺࠸ࠖࡘᣢࢆⰼⷣࠕ࡚࠸࠾2-ࣈࡓ

Ꮚࡣࡶ㞴ゎ࡞KW࡛ࡶ㸪ࠕⰼ 㸦ⷣὀ㸹ࣜࢥࢵࣟࣈ

ࢆពࡢ㸧ࠖࡇࡢ㒊ศࡿࡍ⏝୰࡛㣗ࡢయ≀᳜ࡢ࣮

⌮ゎࡋ㸪グ᠈⋡ࡣ 㸪Ꮫ⩦⪅ࡣࢀࡇ㸬ࡓࡗ࠶100%࡛

ဨࡀ✭⏝ࡢໟࢆᣢࡽ⮬࡚ࡗ✭ࡋ㸪⮬ࡽ✭࣮ࢣ

ࡶ㸪KWࡋ୰࡛యᚓࡢసᴗࡢ㐃୍ࡓࡋ⣡ࢫ

Ꮫ⩦ࡓࡋ⤖ᯝ࡛ࡿ࠶ᛮࡿࢀࢃ㸬 
ഛ‽ࡢᮦᩱࠕࡢయ㦂࣮࣮ࣗ࢟࣋ࣂ 㸪ࡣ1-ࣂࡓ࠼ᩍࠖࢆ

RMP ࡀ 87.5%㸪ARSP ࡀ 100%㸪ࡃ↝ࠕ‽ഛࠖࢆᩍ࠼

᪉ࠖࡁ↝ࠕ100%㸪ࡀ87.5%㸪ARSPࡀ㸪 RMPࡣ2-ࣂࡓ

ᚋࠕ93.8%㸪ࡀ100%㸪ARSPࡀ㸪RMPࡣ3-ࣂࡓ࠼ᩍࢆ

∦ࡅ 95.2%ࡀ87.5%㸪ARSPࡀ㸪RMPࡣ4-ࣂࡓ࠼ᩍࠖࢆ
 㸬ࡿ࠸࡚࠼㉸ࢆ㸪࡚85%ࡾ࠶࡛
ₕ≀ࡢₕࡅ᪉ࠕࡢ㐨ලࡢ‽ഛ ࡓ࠼ᩍࠖࢆ -h1ࡣ㸪RMP

ࡀ 83.3%㸪ARSP ࡀ 80%㸪ࠕᮦᩱࡢ‽ഛࠖࢆᩍࡓ࠼ₕ

ࡢࢇ࠶ࡃࡓࠕ100%㸪ࡀ66.7%㸪ARSPࡀ㸪 RMPࡣ2-

ₕࡅ᪉㸦ᅗ5㸧ࠖࢆᩍࡓ࠼ -h3ࡣ㸪RMP66.7%ࡀ㸪ARSP
ࡀ 㸪2ࡾ࠶95.5%࡛ M-kwࡢࡘ ࡀ⋠᠈グ࡚࠸ࡘ 75%
㸪ࡋഛ‽ࢆ᰿ࡋ㸪ᖸࡣࢀࡇ㸬ࡓࡗ࠶ࡀࡓࡗୗᅇࢆ

⢊⣇㸦ࡠࡇ㸧㓇㸪ࡢࢫࢼⴥ㸪㫎⠇㸪᪻ᕸ㸪࢝㸪

၈㎞Ꮚ㸪ₕ≀ࡢ⣲㸪◁⢾ࢆΰ࡚ࡐ⣇ᗋࢆసᡂࢀࡇ࡚ࡋ

ワࡃ࡞㝽㛫ࢆ᰿ࡋᖸୖࡢࡑ㸪ࡵワࡁᩜᗏࡢᶡࢆ

ᯝ㸪⤖ࡓࡋ㏉ࡾ⧞࡚ࡗࡓࢃᒙᩘ「ࢆసᴗࡿ୪࡚ࡵ

Ꮫ⩦⪅ᩘࡀከࡢࡃ S-kw ࡋ࡚ࡋὀຊࡇࡿࡍ᠈グࢆ

 㸬ࡿࢀࡽ࠼⪄ཎᅉࡀ࡞ࡇࡓࡗࡲ
 
⾲3 M-kw㸪S-kw➼ࡢ㸦⚄♫ཧᣏࡢ᪉㸧 
                                   RMP   RSP 

MM--kkww  

--11  
ࢇࢇࡌࡌࡓࡓࡌࡌࡩࡩ㸦㸦ࡣࡣ♫♫⚄⚄⏣⏣⸩⸩  

  㸧㸧ࡣࡣ  ࡷࡷࡌࡌ
8888..22%%    

 S-kw-1-1 
⸨⏣㒓࣭⸨⏣Ặ㸦ࡈࡓࡌࡩ

  㸧ࡋࡓࡌࡩ࣭࠺
 80.0%    

 S-kw-1-2 ⊺Ꮚ⯙࡞㸦࡞ ࠸ࡲࡋࡋ㸧   100.0%  

          ARSP Ѝ  90.0% 

MM--kkww--
--22  

  
    㸧㸧  8888..22%%ࡣࡣ  ࡷࡷࡌࡌࢇࢇࡌࡌ㸦㸦ࡣࡣ♫♫⚄⚄

 S-kw-2-1 㫽ᒃ㸦࠸ࡾ㸧   100.0%  
 S-kw-2-2 ᡭỈ㸦࡚ࡎࡳ㸧   100.0%  
 S-kw-2-3 ♫Ẋ㸦ࢇ࡛ࡷࡋ㸧   93.3%   
 S-kw-2-4 ᚚ⚄ᮌ㸦ࡃࡰࢇࡋࡈ㸧   73.3%   
 S-kw-2-5 ≻≟㸦ࡠ࠸ࡲࡇ㸧   100.0%  

          ARSP Ѝ  93.3% 

MM--kkww--

--33  
  ཧཧᣏᣏࡢࡢ᪉᪉㸦㸦ࡢࡢ  ࠸࠸ࡥࡥࢇࢇࡉࡉ  

  㸧㸧ࡓࡓࡋࡋ
8888..22%%    

 S-kw-3-1 ࠸♺࠾㸦࠸ࡽࡣ࠾㸧   86.7%  
 S-kw-3-2 ⚃モ㸦ࡾࡢ㸧   53.3%  
 S-kw-3-3 ⋢୵㸦ࡋࡄࡲࡓ㸧   66.7%  

 S-kw-3-4 
♩ ᢿᡭ ୍♩㸦࠸ࢀ  

  㸧࠸ࢀࡕ࠸ ࡹࡋࡃࡣ
 93.3% 

          ARSP Ѝ  75.0% 

n 㸻 17 
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ᅗ2 S-kw-2-1㸦㫽ᒃ㸧ࡢᤵᴗ㢼ᬒ 
 
 
 

 
ᅗ3 ྛM-kwࡢグ᠈ྜ㸦RMP㸧 

 M-kwูࡢRSPࡢᖹᆒ್㸦ARSP㸧 
 
 

 

ᅗ4 2-࣑㸦㉮ࡿ๓ࡢ‽ഛ㸧ࡢᤵᴗ㢼ᬒ 

 
ᅗ5 -h3㸦ࡢࢇ࠶ࡃࡓₕࡅ᪉㸧ࡢᤵᴗ㢼ᬒ 
 
 ⋠⋠㉁㉁ၥၥ⋠⋠ࢺࢺ࣮࣮ࣀࣀ  3.3
 
ᤵᴗࢆ㏻࡚ࡌᏛ⩦⪅ࡣ Web ㉁ࡧཬࢺ࣮ࣀ࡛ୖ

ၥࢆᥦฟࡿࡍᶵࡀࡿࢀࡽ࠼㸬ᥦฟᶵࡣᤵᴗฟ

ᖍࡓࡋᅇᩘ࡚ࡗࡼỴࡀࡿࡲ㸪ࡢࡑᶵᑐ࡚ࡋᐇ㝿

ࢺ࣮ࣀࢆ⋠ẚࡢ㸪ࡓࡋ㸪㉁ၥࡓࡋᥦฟࢆࢺ࣮ࣀ

⋡㸪㉁ၥ⋡ࡓࡋ㸦ᅗ 6㸪ᅗ 7㸧㸬ᑠ 3 ࣀࡢ⪅⩦Ꮫࡢ

ࢺ࣮ࣀ࡚࠸㝖ࢆ1ேࡣ࡛⪅⩦Ꮫࡢ㸪ᑠ5ࡃ㧗ࡀ⋠ࢺ࣮

࡞ࡃ㧗ࡀ㸪ᖺ㱋ࡣ࡚ࡋ㸬య࠸࡞࠸࡚ࡋᥦฟࡃࢆ

㸦┦㛵ಀࡓࡗ࠶ࡀഴྥࡿ࡞ࡃపࡀ⋠ࢺ࣮ࣀ࡚ࢀࡘࡿ

ᩘ㸹㸫0.115㸧㸬㉁ၥ⋡ࡣ࡚࠸ࡘ㸪㉁ၥᖺ㱋ࡢ┦

㛵ಀᩘࡀ 0.457 ㉁ၥ࡚ࢀࡘࡿ࡞ࡃ㧗ࡀ㸪ᖺ㱋ࡾ࠶࡛

  㸬ࡓࡗ࡞ࡃ㧗ࡀ⋠
 

 
ᅗ6 ⋠ࢺ࣮ࣀᖺ㱋ࡢ㛵ಀ 
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ᅗ2 S-kw-2-1㸦㫽ᒃ㸧ࡢᤵᴗ㢼ᬒ 
 
 
 

 
ᅗ3 ྛM-kwࡢグ᠈ྜ㸦RMP㸧 

 M-kwูࡢRSPࡢᖹᆒ್㸦ARSP㸧 
 
 

 

ᅗ4 2-࣑㸦㉮ࡿ๓ࡢ‽ഛ㸧ࡢᤵᴗ㢼ᬒ 

 
ᅗ5 -h3㸦ࡢࢇ࠶ࡃࡓₕࡅ᪉㸧ࡢᤵᴗ㢼ᬒ 
 
 ⋠⋠㉁㉁ၥၥ⋠⋠ࢺࢺ࣮࣮ࣀࣀ  3.3
 
ᤵᴗࢆ㏻࡚ࡌᏛ⩦⪅ࡣ Web ㉁ࡧཬࢺ࣮ࣀ࡛ୖ

ၥࢆᥦฟࡿࡍᶵࡀࡿࢀࡽ࠼㸬ᥦฟᶵࡣᤵᴗฟ

ᖍࡓࡋᅇᩘ࡚ࡗࡼỴࡀࡿࡲ㸪ࡢࡑᶵᑐ࡚ࡋᐇ㝿

ࢺ࣮ࣀࢆ⋠ẚࡢ㸪ࡓࡋ㸪㉁ၥࡓࡋᥦฟࢆࢺ࣮ࣀ

⋡㸪㉁ၥ⋡ࡓࡋ㸦ᅗ 6㸪ᅗ 7㸧㸬ᑠ 3 ࣀࡢ⪅⩦Ꮫࡢ

ࢺ࣮ࣀ࡚࠸㝖ࢆ1ேࡣ࡛⪅⩦Ꮫࡢ㸪ᑠ5ࡃ㧗ࡀ⋠ࢺ࣮

࡞ࡃ㧗ࡀ㸪ᖺ㱋ࡣ࡚ࡋ㸬య࠸࡞࠸࡚ࡋᥦฟࡃࢆ

㸦┦㛵ಀࡓࡗ࠶ࡀഴྥࡿ࡞ࡃపࡀ⋠ࢺ࣮ࣀ࡚ࢀࡘࡿ

ᩘ㸹㸫0.115㸧㸬㉁ၥ⋡ࡣ࡚࠸ࡘ㸪㉁ၥᖺ㱋ࡢ┦

㛵ಀᩘࡀ 0.457 ㉁ၥ࡚ࢀࡘࡿ࡞ࡃ㧗ࡀ㸪ᖺ㱋ࡾ࠶࡛

  㸬ࡓࡗ࡞ࡃ㧗ࡀ⋠
 

 
ᅗ6 ⋠ࢺ࣮ࣀᖺ㱋ࡢ㛵ಀ 
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ᅗ7 ㉁ၥ⋡ᖺ㱋ࡢ㛵ಀ 
 
 ࢺࢺ࣮࣮ࢣࢣࣥࣥ  3.4
 

KWMࢆά⏝ࡓࡋᤵᴗཷࢆㅮࡓࡋᚋࢺ࣮ࢣࣥࡢ⤖

ᯝࡿ࠶4࡛⾲ࡀ㸬ࡿࡳࢆࢀࡇ㸪యࡢ⣙93%ࡢᏛ⩦

㠀ᖖࠕάືࡢศ⮬ࡢࡽࢀࡇࢆෆᐜࡔࢇ㸪Ꮫࡀ⪅

ά⏝࠸ࡓࡋ 㸪ࠖࠕά⏝࠸ࡓࡋ 㸦⾲4㸧㸬ࡿ࠸࡚ࡋ⟆ᅇࠖ
࠶5࡛⾲ࡀࡢࡶࡓẚฟᖍᅇᩘࡢᤵᴗࢆᯝ⤖ࡢࡇ

ࡣ㛵ಀᩘ┦ࡢᯝ⤖ࢺ࣮ࢣࣥ㸪ฟᖍᅇᩘࡾ 0.585 ࡛

KWMࡢ࡚ࡋ㸪ᩍලࡓࡲ㸬ࡿ࠶ ࡢ㸪90.0%࡚࠸ࡘ

Ꮫ⩦⪅ࡀKWM࡚ࡗࡼ㸪Ꮫ⩦ពḧࠕࡀ㠀ᖖࡓ࠸ࢃ 㸪ࠖ

 㸦⾲4㸧㸬ࡿ࠸࡚ࡋ⟆ᅇࠖࡓ࠸ࢃࠕ
 
⾲4 KWM 㛵ࢺ࣮ࢣࣥࡿࡍ 

㑅ᢥ⫥ ே  ᩘ % 
タၥ㸸ᤵᴗ࡛Ꮫࡔࢇෆᐜࢆ㸪ࡢࡽࢀࡇ

⮬ศࡢάືά⏝࠸ࡓࡋ㸬 

 

㠀ᖖά⏝࠸ࡓࡋ 

ά⏝࠸ࡓࡋ 

 ࠸࡞࠼࠸ࡶࡽࡕ

ά⏝࠸࡞ࡃࡓࡋ 

 ࠸࡞ࡃࡓࡋ⏝άࡃࡓࡗࡲ

 
 
 

4 
9 
1 
0 
0 

 
 
 

28.5 
64.2 
7.1 
0.0 
0.0 

ྜィ㸦ᅇ⟅⪅14ே㸪ᅇ⟅⋡77.8%㸧 14 100.0 
 

タၥ㸸KWM࡚ࡗࡼᏛ⩦ពḧࡓ࠸ࢃࡀ㸬 

 

㠀ᖖࡓ࠸ࢃ 

 ࡓ࠸ࢃ

 ࠸࡞࠼࠸ࡶࡽࡕ

 ࡓࡗ࡞ࢃ

 ࡓࡗ࡞ࢃࡃࡓࡗࡲ

 
 
 

 
1 
8 
1 
0 
0 

 
 
 
 

10.0 
80.0 
10.0 
0.0 
0.0 

ྜィ㸦ᅇ⟅⪅10ே㸪ᅇ⟅⋡55.6%㸧 10 100.0 
 

⾲5 ฟᖍᅇᩘࡢࢺ࣮ࢣࣥ┦㛵 

 

 
4..  ⪃⪃ᐹᐹ  

 
 ྥྥືື✲✲◊◊ࡿࡿࡍࡍ㛵㛵⫱⫱ᩍᩍ࣐࣐࣮࣮࢛࢛ࣝࣝࣇࣇࣥࣥࣀࣀ  4.1
 
㸪㛤Ⓨ㏵ࡣ࡚࠸ࡘ⫱ᩍ࣐࣮࢛ࣝࣇࣥࣀ㸪࡛ࡲࢀࡇ

ୖᅜ࣐࣮࢛ࣝࣇࣥࣀࡿࡅ࠾ᩍ⫱ࡢཧຍᆺホ౯[18]㸪
ࢺ࣭࣮ࣜࢺࢫࡿࡅ࠾ࢱ ࣇࣥࣀࡢࡵࡓࡢࣥࣞࢻࣝࢳ

࣐࣮࢛ࣝࣇࣥࣀࡿࡅ࠾ࣥࢱ࣮ࣈᩍ⫱[19]㸪࣐࣮࢛ࣝ

ᩍ⫱[20]ࢺ࣓࣮ࣥ࣡ࣃ࢚ࣥ㸪ࣛࣇࣥࣀࡿࡅ࠾ࢫ࢜

࣐࣮࢛ࣇࣥࣀࡢዪᛶ⛣Ẹ࣒ࣜࢫ࣒ᩍ⫱[21]㸪࣐࣮࢛ࣝ

ࣝᩍ⫱ࡿࡼ♫ཧຍ[22]࡞✲◊ࡢ㸪㛤Ⓨ㏵ୖᅜࡸ

ㅖእᅜࡢ⛣Ẹ♫ࡿࡅ࠾㸪㈋ᅔᑐ⟇ࡸᕷẸࣃ࢚ࣥࡢ

 㸬ࡓࡁ࡚ࢀࡉ✲◊ࡃከࡀഃ㠃ࡢ࡚ࡋ⟇ᑐࢺ࣓࣮ࣥ࣡
᪥ᮏࡣ࡚࠸࠾㸪Ꮫࡸ⮬యࡿࡼ㸪ᕷẸࡢ⏕ᾭ

Ꮫ⩦ࡸ⛉Ꮫⓗࢆࢺ࣓࣮ࣥ࣡ࣃ࢚ࣥ┠ⓗࣇࣥࣀࡓࡋ

㸪[23][7]ࡿ࠸࡚ࢀࡉሗ࿌ࡀࡳ⤌ྲྀࡢ⫱ᩍ࣐࣮࢛ࣝ
࡚ࢀࡉሗ࿌ࡣࡳ⤌ྲྀࡢ⣧Ẹ㛫ࡿࡼ㸪ᆅᇦఫẸࡀ

 㸬࠸࡞࠸
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⊂❧⾜ᨻἲேᅜ㝿༠ຊᶵᵓࡿࡼ㸪࣐࣮࢛ࣇࣥࣀ

ࣝᩍ⫱ࡣ㸪ࡿ࠶┠ⓗࡿࢀࡉ⧊⤌࡚ࡗࡶࢆ㸪Ꮫᰯᩍ⫱ࢩ

࠶ᩍ⫱άື࡛ࡢᩍ⫱άືእ㸧ࡓࢀࡉእ㸦ไᗘ࣒ࢸࢫ

 㸬[24]ࡿ࠸࡚ࡗᣢࢆᚩ≉ࡢࡘ4ࡢ㸪ḟ࡚ࡋࡑ㸬ࡿ
ձேࡀࠎ⏕άࡢ୰࡛┤㠃ࡿࡍㄢ㢟ࡇࡿࡆୖࡾྲྀࢆ

 ࡿࡁ࡛ࡀ
ղᆅᇦ≉ᛶࡓࡏࢃྜᩍ⫱ࢆ࣒ࣛࢢࣟࣉᐇ࡛ࡁ

༶ࡢែ≦࡞Ᏻᐃࡢ࡞⅏ᐖࡸᰂ㌾ᛶ㸪⣮தࡿ

ᛂᛶࢆᣢࡘ 
ճᏊࡽࡶᡂே࡛ࡲ㸪ᚲせᛂࡓࡌᏛࡢࡧሙࢆᥦ

౪࡛ࡿࡁ 
մಖ࣭⾨⏕㸪⎔ቃಖ㸪࣮ࢲ࢙ࣥࢪ㸪ேᶒ㸪ᖹ

ᵓ⠏࡞ከᵝ࡞ㄢ㢟ᑐᛂ࡛ࡿࡁ㸬 
ࡢ࡚ࡍ㸪ࡣ⫱ᩍ࣐࣮࢛ࣝࣇࣥࣀ㸪ࡣᶵᵓྠࡽࡉ

ேࡢࠎᇶ♏ⓗ࡞Ꮫ⩦ࡢࢬ࣮ࢽ㊊ࡵࡓࡢᚲせྍ

Ḟ࡛ࡾ࠶㸪࣐࣮࢛ࣝࣇᩍ⫱࣐࣮࢛ࣝࣇࣥࣀᩍ⫱ࡢ㐃

ᦠࡀḞ[25]࠸࡞ࡏㄽࡿ࠸࡚ࡌ㸬 
 
4.2  ᩍᩍ⫱⫱ࡿࡿࡅࡅ࠾࠾ ICTࡢࡢάά⏝⏝㛵㛵ࡿࡿࡍࡍ◊◊✲✲ືືྥྥ 
 
ᩍ⫱ࡿࡅ࠾ ICTࡢά⏝࡚࠸ࡘ㸪ᑠᏛᰯ࡚࠸࠾

ࡢ⌧⾲ࡢ❺ඣࡧሗ᳨⣴ཬࡓ࠸⏝ࢆࢺࢵࢿ࣮ࢱࣥ

ㄽ⌮ᛶࢆ⫱ᡂࡓ࠸⏝ࢆ➼ࣥ࣌ࣝࢱࢪࢹࡿࡍ༠ㄪᏛ⩦

ᮎ➃ࢺࢵࣞࣈࢱࡿࡅ࠾㸪ᑠᏛᰯࡸሗ࿌[26]ࡢ⾜ヨࡢ

ࣞࣈࢱࡿࡅ࠾ሗ࿌[27]㸪ᑠᏛᰯࡢศᯒࡢά⏝ሙ㠃ࡢ

ࡸᮎ➃ࢺࢵ Web ࡿࡍ㛵㞷ᐖࡓࡋ⏝άࢆࢶࣥࢸࣥࢥ

Ꮫ⩦ࡢヨ⾜ࡢሗ࿌[28]ࡀࡿ࠶ࡀ࡞㸪ᤵᴗࡢ‽ഛࡽ

ᤵᴗ㸪⩦㸪⥅⥆Ꮫ⩦ࡢ࡛ࡲ㸪ࠕᑐヰⓗᏛࡢࠖࡧどⅬ

ࡓࡋ㈏୍ࡢࡽ ICT ά⏝[12]㛵ࡿࡍඛ⾜◊✲ࡣᑡ

 㸬࠸࡞
ᩍ⫱ᐇ⩦⏕ࡀ ICT ᅇᩘࡢࡑᏛ⩦ሙ㠃ࡓࡋ⏝άࢆ

♧ᥦࡢᩍᮦࡿࡼᩍဨࠕ㸪࡚࠸ࡘ 9ࡣሙ㠃࡛ࡢࠖ
௨ୖࡢᩍ⫱ᐇ⩦⏕ࡀ ICT 㸪ࡀࡓࡗ⾜ࢆᣦᑟࡓࡋ⏝άࢆ

⩦ᐙᗞᏛࠕ ⩦Ꮫࡓ࠼㉺ࢆቨࡢᏛᰯࠕࠖࡸ ࠾ሙ㠃ࡢࠖ

ࡣ࡚࠸ ICT ࢇࡣ⏕⩦ᐇࡓࡗ⾜ࢆᣦᑟࡓࡋ⏝άࢆ

ࡿࡅ࠾⫱㸪Ꮫᰯᩍࡸሗ࿌[29]ࡢࡓࡗ࡞࠸ ICT
ά⏝ࡣ㐍ࡀࡿ࠸࡚ࡁ࡛ࢇ㸪ᩍဨࡢᤵᴗᣦᑟࡢࡵࡓࡢά

Ⓨಙ㸪ඹࢆࡧᏛࡢࡽ⮬ࡀ❺ඣࡿ࠶࡛⪅⩦㸪Ꮫẚ⏝

᭷࣭ ὶࡢࡵࡓࡿࡍ༠ാᏛ⩦⎔ቃࡢ࡚ࡋ ICTࡢά⏝

ࠖࡧᑐヰⓗᏛࠕ㸪ࡾ࠶ࡀሗ࿌ࡢ[30]࠸࡞ࡃከࡔࡲࡣ

ࡓࡋ㈏୍ࡢࡽどⅬࡢ ICTࡢά⏝ࡣ࡚࠸ࡘ㸪ᚋࡢ

ㄢ㢟ゝࡿ࠼㸬 
ᩍ⫱࡚࠸࠾ ICTࢆά⏝ࡿࡍሙྜ࡛ࡶ࡚ࡗ࠶㸪ே㛫

ᑐே㛫ࡢᑐヰⓗᏛྰࢆࡧᐃ࠸࡞ࡁ࡛ࡣࡇࡿࡍ㸬㏆ᖺ㸪

Ꮫ⩦ᙧࡓࡏࢃྜࡳ⤌ࢆ⩦ᑐ㠃ᆺᏛ⩦Ꮫࣥࣛࣥ࢜

ែ࡚ࡋ㸪ࢻࣥࣞࣈᆺᏛ⩦ࡀὀ┠ࡿ࠸࡚ࢀࡉ㸬ࣥࣞࣈ

࡞ሗ࿌ࡢ㸦2018㸧[13]ࡽ㸪ᖹⰋࡣ࡚࠸ࡘ⩦ᆺᏛࢻ

Ꮫᩍ⫱➼࡛ࡢᐇ㊶ࡀࡓࡁࢀࢃ⾜ࡀ㸪ᚋ࢛ࣇࣥࣀࡣ

ࡿࢀࡉணࡿࡃ࡚ࢀࡉᒎ㛤ࡶ㡿ᇦ࡛ࡢ⩦Ꮫ࣐࣮ࣝ

[5]㸬KWMࡣ㸪ᆺⓗࢻࣥࣞࣈ࡞ᆺᏛ⩦ࢆ⿵ࡿࡍᩍ

⫱◊ಟᨭࡾ࠶࡛࣒ࢸࢫࢩ㸪ᣦᑟ⪅ࡿࡼᤵᴗ‽ഛ

ᤵᴗ㸪Ꮫ⩦⪅ࡿࡼKWグ᠈≧ἣ࣭ ㉁ၥ࣭ Ẽ࡙ࡢࡁᥦ

ฟ㸪ᣦᑟ⪅ࡽ FB㸪Ꮫ⩦⪅ࡢ㜀ぴࡢࡑᚋࡢ⥅⥆Ꮫ

࡛࣒ࢸࢫࢩࡢࡵࡓࡢࡧᑐヰⓗᏛࡓࡌ㏻ࢆẁ㝵ࡢ⩦

 㸬ࡿ࠶
 
4.3  ᤵᤵᴗᴗࡢࡢタタ⨨⨨ 
 
ᤵᴗෆᐜ࡚ࡋ㸪ᆅᇦࡢ⏕άࡸ⏕ᴗ➼㛵㐃ࡓࡋ

㸦ࢽ࣑ SL య㦂㸪➉ࡰࢇసࡾ㸪ࣛ࣌ࣟࣉ㣕⾜ᶵ㸪

ᡭὙ࠸㸪⊺Ꮚ⯙㸪࣮࣮ࣗ࢟࣋ࣂ㸪ᐙᗞ⏕ά㸦㣗㸪Ὑ

℆㸪ᤲ㝖➼㸧㸪ࡢ࣮ࣜࢥࢵࣟࣈ✭㸪ங∵㣫⫱㸪ࣜࢨ

㸪⚄♫ཧᣏ㸪hࡾ㔮ࣝࢠ࣮ࣝࣈ㸪ࡾ㔮ࢽ࢞ ᪉㸧ࡅₕࡢ≀

ࡢ 13 ✀㢮ࢆᢳฟࡋ㸪࣮ࣝࣝࢆᩍࡿ࠼㸪▱㆑ࡸᛮ⪃ຊ

⪅⩦༠ຊ㸪Ꮫࡢ⪅ⓗ㸪ᣦᑟ┠ࡢᤵᴗ࠺࠸ࡿࡍ㣴ᡂࢆ

SLయ㦂㸪ࢽ࣑᪉㸪ࡢ㸪⚄♫ཧᣏ࡚ࡋ៖⪄ࢆ➼Ᏻࡢ

య㦂㸪h࣮࣮ࣗ࢟࣋ࣂ✭㸪ࡢ࣮ࣜࢥࢵࣟࣈ ࡅₕࡢ≀

᪉ࢆࡘ5ࡢᤵᴗෆᐜࡓࡋ㸬ࡢࡑ㐣⛬࡚࠸࠾㸪ᣦᑟ

ࡇࡢࡇ㸬ࡓࡗ࠶ẚ㍑ⓗᐜ࡛᫆ࡣࡇࡿᚓࢆ༠ຊࡢ⪅

ࡇࡿࡍᏑᅾࡀ⤥౪ࡢ⪅ᣦᑟࡢᐃ୍࡚࠸࠾㸪ᆅᇦࡽ

 㸬ࡿ࠼ࡀ࠺ࡀ
 
4.4  ᏛᏛ⩦⩦⪅⪅ࡢࡢເເ㞟㞟 
 
Ꮫ⩦⪅ࡢເ㞟ࡵࡓࡢ㸪ඣ❺⏕ᚐࡢࢩࣛࢳࡢ㓄ᕸ

༠ຊࠕ㸪ࡀࡓࡵồࢆ༠ຊᑠ୰Ꮫᰯᰯ㛗ࡢᩘ「࡚࠸ࡘ

࠶ࡀᚲせ࠺ࡽࡶ࡚ࡋࢆヰ㸪ᩍ⫱ጤဨࡣࡵࡓࡿࡍ

ᑠᏛᰯ࡛ࠕ㸪ࠖ࠸࡞ࡃࡓࡋࡸቑࢆ㈇ᢸࡢᩍဨࠕ㸪ࠖࡿ

ࡿ࠸࡚ࡋṆ⚗ࢆ࣐࣍ࢫཎ๎ࡣ 㸪ࠖᰯࠕᗞࡸᏛᰯタࢆ

⏝ࢆࡇ࠸࡞ࡋ☜⣙࡚ࡋḧࡢࠖ࠸ࡋᑐᛂࡓࡗࡔ㸬

㸪ࡃࡋᛁࡣᩍᖌࡢᑠ୰Ꮫᰯࠕࡣࡽ㸪ᩍ⫱ጤဨࡓࡲ

Ꮫᰯ࡛ཷࡣධ࠺ࢁࡔ࠸࡞ࢀࡽࢀ ࡵࡓࡓࡗࡔᑐᛂࡢࠖ

 㸬ࡓࡋᛕ᩿ࢆࢀࡇ
ḟᤵᴗࢆタ⨨ࡓࡋᆅᇦࡢ୰ࡢ㸪ࡿ࠶ᆅ༊ࡢ⮬

Ꮚࡢ⏕ᑠᏛࠕ㸪ࡀࡓࡋ౫㢗ࢆເ㞟༠ຊࡢᚐ⏕࡚࠸࠾

ᚲࡀ࠼㏄ࡾ㏦ࡢぶࡶࡃ⾜ࡧ㐟ᐙࡢ㐩ࡀࡶ

せࠖ㸪ࠕ㸦∗ぶࡣ㸧࡛⑂ࡾ࠾࡚ࢀ㸪࣐࣮࢛ࣇࣥࣀ

ࣝᩍ⫱࠸࡞ࡣ࡛ࢁࡇ 㸪ࠖࠕᑠ୰Ꮫ⏕ࡶぶ࠸⩦ࡶࡸ
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⊂❧⾜ᨻἲேᅜ㝿༠ຊᶵᵓࡿࡼ㸪࣐࣮࢛ࣇࣥࣀ

ࣝᩍ⫱ࡣ㸪ࡿ࠶┠ⓗࡿࢀࡉ⧊⤌࡚ࡗࡶࢆ㸪Ꮫᰯᩍ⫱ࢩ

࠶ᩍ⫱άື࡛ࡢᩍ⫱άືእ㸧ࡓࢀࡉእ㸦ไᗘ࣒ࢸࢫ

 㸬[24]ࡿ࠸࡚ࡗᣢࢆᚩ≉ࡢࡘ4ࡢ㸪ḟ࡚ࡋࡑ㸬ࡿ
ձேࡀࠎ⏕άࡢ୰࡛┤㠃ࡿࡍㄢ㢟ࡇࡿࡆୖࡾྲྀࢆ

 ࡿࡁ࡛ࡀ
ղᆅᇦ≉ᛶࡓࡏࢃྜᩍ⫱ࢆ࣒ࣛࢢࣟࣉᐇ࡛ࡁ

༶ࡢែ≦࡞Ᏻᐃࡢ࡞⅏ᐖࡸᰂ㌾ᛶ㸪⣮தࡿ

ᛂᛶࢆᣢࡘ 
ճᏊࡽࡶᡂே࡛ࡲ㸪ᚲせᛂࡓࡌᏛࡢࡧሙࢆᥦ

౪࡛ࡿࡁ 
մಖ࣭⾨⏕㸪⎔ቃಖ㸪࣮ࢲ࢙ࣥࢪ㸪ேᶒ㸪ᖹ

ᵓ⠏࡞ከᵝ࡞ㄢ㢟ᑐᛂ࡛ࡿࡁ㸬 
ࡢ࡚ࡍ㸪ࡣ⫱ᩍ࣐࣮࢛ࣝࣇࣥࣀ㸪ࡣᶵᵓྠࡽࡉ

ேࡢࠎᇶ♏ⓗ࡞Ꮫ⩦ࡢࢬ࣮ࢽ㊊ࡵࡓࡢᚲせྍ

Ḟ࡛ࡾ࠶㸪࣐࣮࢛ࣝࣇᩍ⫱࣐࣮࢛ࣝࣇࣥࣀᩍ⫱ࡢ㐃

ᦠࡀḞ[25]࠸࡞ࡏㄽࡿ࠸࡚ࡌ㸬 
 
4.2  ᩍᩍ⫱⫱ࡿࡿࡅࡅ࠾࠾ ICTࡢࡢάά⏝⏝㛵㛵ࡿࡿࡍࡍ◊◊✲✲ືືྥྥ 
 
ᩍ⫱ࡿࡅ࠾ ICTࡢά⏝࡚࠸ࡘ㸪ᑠᏛᰯ࡚࠸࠾

ࡢ⌧⾲ࡢ❺ඣࡧሗ᳨⣴ཬࡓ࠸⏝ࢆࢺࢵࢿ࣮ࢱࣥ

ㄽ⌮ᛶࢆ⫱ᡂࡓ࠸⏝ࢆ➼ࣥ࣌ࣝࢱࢪࢹࡿࡍ༠ㄪᏛ⩦

ᮎ➃ࢺࢵࣞࣈࢱࡿࡅ࠾㸪ᑠᏛᰯࡸሗ࿌[26]ࡢ⾜ヨࡢ

ࣞࣈࢱࡿࡅ࠾ሗ࿌[27]㸪ᑠᏛᰯࡢศᯒࡢά⏝ሙ㠃ࡢ

ࡸᮎ➃ࢺࢵ Web ࡿࡍ㛵㞷ᐖࡓࡋ⏝άࢆࢶࣥࢸࣥࢥ

Ꮫ⩦ࡢヨ⾜ࡢሗ࿌[28]ࡀࡿ࠶ࡀ࡞㸪ᤵᴗࡢ‽ഛࡽ

ᤵᴗ㸪⩦㸪⥅⥆Ꮫ⩦ࡢ࡛ࡲ㸪ࠕᑐヰⓗᏛࡢࠖࡧどⅬ

ࡓࡋ㈏୍ࡢࡽ ICT ά⏝[12]㛵ࡿࡍඛ⾜◊✲ࡣᑡ

 㸬࠸࡞
ᩍ⫱ᐇ⩦⏕ࡀ ICT ᅇᩘࡢࡑᏛ⩦ሙ㠃ࡓࡋ⏝άࢆ

♧ᥦࡢᩍᮦࡿࡼᩍဨࠕ㸪࡚࠸ࡘ 9ࡣሙ㠃࡛ࡢࠖ
௨ୖࡢᩍ⫱ᐇ⩦⏕ࡀ ICT 㸪ࡀࡓࡗ⾜ࢆᣦᑟࡓࡋ⏝άࢆ

⩦ᐙᗞᏛࠕ ⩦Ꮫࡓ࠼㉺ࢆቨࡢᏛᰯࠕࠖࡸ ࠾ሙ㠃ࡢࠖ

ࡣ࡚࠸ ICT ࢇࡣ⏕⩦ᐇࡓࡗ⾜ࢆᣦᑟࡓࡋ⏝άࢆ

ࡿࡅ࠾⫱㸪Ꮫᰯᩍࡸሗ࿌[29]ࡢࡓࡗ࡞࠸ ICT
ά⏝ࡣ㐍ࡀࡿ࠸࡚ࡁ࡛ࢇ㸪ᩍဨࡢᤵᴗᣦᑟࡢࡵࡓࡢά

Ⓨಙ㸪ඹࢆࡧᏛࡢࡽ⮬ࡀ❺ඣࡿ࠶࡛⪅⩦㸪Ꮫẚ⏝

᭷࣭ ὶࡢࡵࡓࡿࡍ༠ാᏛ⩦⎔ቃࡢ࡚ࡋ ICTࡢά⏝

ࠖࡧᑐヰⓗᏛࠕ㸪ࡾ࠶ࡀሗ࿌ࡢ[30]࠸࡞ࡃከࡔࡲࡣ

ࡓࡋ㈏୍ࡢࡽどⅬࡢ ICTࡢά⏝ࡣ࡚࠸ࡘ㸪ᚋࡢ

ㄢ㢟ゝࡿ࠼㸬 
ᩍ⫱࡚࠸࠾ ICTࢆά⏝ࡿࡍሙྜ࡛ࡶ࡚ࡗ࠶㸪ே㛫

ᑐே㛫ࡢᑐヰⓗᏛྰࢆࡧᐃ࠸࡞ࡁ࡛ࡣࡇࡿࡍ㸬㏆ᖺ㸪

Ꮫ⩦ᙧࡓࡏࢃྜࡳ⤌ࢆ⩦ᑐ㠃ᆺᏛ⩦Ꮫࣥࣛࣥ࢜

ែ࡚ࡋ㸪ࢻࣥࣞࣈᆺᏛ⩦ࡀὀ┠ࡿ࠸࡚ࢀࡉ㸬ࣥࣞࣈ

࡞ሗ࿌ࡢ㸦2018㸧[13]ࡽ㸪ᖹⰋࡣ࡚࠸ࡘ⩦ᆺᏛࢻ

Ꮫᩍ⫱➼࡛ࡢᐇ㊶ࡀࡓࡁࢀࢃ⾜ࡀ㸪ᚋ࢛ࣇࣥࣀࡣ

ࡿࢀࡉணࡿࡃ࡚ࢀࡉᒎ㛤ࡶ㡿ᇦ࡛ࡢ⩦Ꮫ࣐࣮ࣝ

[5]㸬KWMࡣ㸪ᆺⓗࢻࣥࣞࣈ࡞ᆺᏛ⩦ࢆ⿵ࡿࡍᩍ

⫱◊ಟᨭࡾ࠶࡛࣒ࢸࢫࢩ㸪ᣦᑟ⪅ࡿࡼᤵᴗ‽ഛ

ᤵᴗ㸪Ꮫ⩦⪅ࡿࡼKWグ᠈≧ἣ࣭ ㉁ၥ࣭ Ẽ࡙ࡢࡁᥦ

ฟ㸪ᣦᑟ⪅ࡽ FB㸪Ꮫ⩦⪅ࡢ㜀ぴࡢࡑᚋࡢ⥅⥆Ꮫ

࡛࣒ࢸࢫࢩࡢࡵࡓࡢࡧᑐヰⓗᏛࡓࡌ㏻ࢆẁ㝵ࡢ⩦

 㸬ࡿ࠶
 
4.3  ᤵᤵᴗᴗࡢࡢタタ⨨⨨ 
 
ᤵᴗෆᐜ࡚ࡋ㸪ᆅᇦࡢ⏕άࡸ⏕ᴗ➼㛵㐃ࡓࡋ

㸦ࢽ࣑ SL య㦂㸪➉ࡰࢇసࡾ㸪ࣛ࣌ࣟࣉ㣕⾜ᶵ㸪

ᡭὙ࠸㸪⊺Ꮚ⯙㸪࣮࣮ࣗ࢟࣋ࣂ㸪ᐙᗞ⏕ά㸦㣗㸪Ὑ

℆㸪ᤲ㝖➼㸧㸪ࡢ࣮ࣜࢥࢵࣟࣈ✭㸪ங∵㣫⫱㸪ࣜࢨ

㸪⚄♫ཧᣏ㸪hࡾ㔮ࣝࢠ࣮ࣝࣈ㸪ࡾ㔮ࢽ࢞ ᪉㸧ࡅₕࡢ≀

ࡢ 13 ✀㢮ࢆᢳฟࡋ㸪࣮ࣝࣝࢆᩍࡿ࠼㸪▱㆑ࡸᛮ⪃ຊ

⪅⩦༠ຊ㸪Ꮫࡢ⪅ⓗ㸪ᣦᑟ┠ࡢᤵᴗ࠺࠸ࡿࡍ㣴ᡂࢆ

SLయ㦂㸪ࢽ࣑᪉㸪ࡢ㸪⚄♫ཧᣏ࡚ࡋ៖⪄ࢆ➼Ᏻࡢ

య㦂㸪h࣮࣮ࣗ࢟࣋ࣂ✭㸪ࡢ࣮ࣜࢥࢵࣟࣈ ࡅₕࡢ≀

᪉ࢆࡘ5ࡢᤵᴗෆᐜࡓࡋ㸬ࡢࡑ㐣⛬࡚࠸࠾㸪ᣦᑟ

ࡇࡢࡇ㸬ࡓࡗ࠶ẚ㍑ⓗᐜ࡛᫆ࡣࡇࡿᚓࢆ༠ຊࡢ⪅

ࡇࡿࡍᏑᅾࡀ⤥౪ࡢ⪅ᣦᑟࡢᐃ୍࡚࠸࠾㸪ᆅᇦࡽ

 㸬ࡿ࠼ࡀ࠺ࡀ
 
4.4  ᏛᏛ⩦⩦⪅⪅ࡢࡢເເ㞟㞟 
 
Ꮫ⩦⪅ࡢເ㞟ࡵࡓࡢ㸪ඣ❺⏕ᚐࡢࢩࣛࢳࡢ㓄ᕸ

༠ຊࠕ㸪ࡀࡓࡵồࢆ༠ຊᑠ୰Ꮫᰯᰯ㛗ࡢᩘ「࡚࠸ࡘ

࠶ࡀᚲせ࠺ࡽࡶ࡚ࡋࢆヰ㸪ᩍ⫱ጤဨࡣࡵࡓࡿࡍ

ᑠᏛᰯ࡛ࠕ㸪ࠖ࠸࡞ࡃࡓࡋࡸቑࢆ㈇ᢸࡢᩍဨࠕ㸪ࠖࡿ

ࡿ࠸࡚ࡋṆ⚗ࢆ࣐࣍ࢫཎ๎ࡣ 㸪ࠖᰯࠕᗞࡸᏛᰯタࢆ

⏝ࢆࡇ࠸࡞ࡋ☜⣙࡚ࡋḧࡢࠖ࠸ࡋᑐᛂࡓࡗࡔ㸬

㸪ࡃࡋᛁࡣᩍᖌࡢᑠ୰Ꮫᰯࠕࡣࡽ㸪ᩍ⫱ጤဨࡓࡲ

Ꮫᰯ࡛ཷࡣධ࠺ࢁࡔ࠸࡞ࢀࡽࢀ ࡵࡓࡓࡗࡔᑐᛂࡢࠖ

 㸬ࡓࡋᛕ᩿ࢆࢀࡇ
ḟᤵᴗࢆタ⨨ࡓࡋᆅᇦࡢ୰ࡢ㸪ࡿ࠶ᆅ༊ࡢ⮬

Ꮚࡢ⏕ᑠᏛࠕ㸪ࡀࡓࡋ౫㢗ࢆເ㞟༠ຊࡢᚐ⏕࡚࠸࠾

ᚲࡀ࠼㏄ࡾ㏦ࡢぶࡶࡃ⾜ࡧ㐟ᐙࡢ㐩ࡀࡶ

せࠖ㸪ࠕ㸦∗ぶࡣ㸧࡛⑂ࡾ࠾࡚ࢀ㸪࣐࣮࢛ࣇࣥࣀ

ࣝᩍ⫱࠸࡞ࡣ࡛ࢁࡇ 㸪ࠖࠕᑠ୰Ꮫ⏕ࡶぶ࠸⩦ࡶࡸ

 Ꮫㄅ Vol.  㸪No. 㸪pp   㸫  㸦2020㸧࣒ࢸࢫࢩ࣭ࢪࣇ࣭ࣝ࢝ࢹ࣓࢜ࣂ
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ᆅᇦ࡛ࢺࣥ࣋ࡢᛁ࠸ࡋ㸬ࢀࡇ௨ୖࢆࢺࣥ࣋ቑࡉࡸ

 㸬ࡓࡋᛕ᩿ࢆࢀࡇࡵࡓࡓࡗࡔᛂࡢࠖ࠸ࡋḧ࡛࠸࡞
Ꮚࡢࡶᩍ⫱ࡢ㈐௵ࢆ㸪ᐙᗞ㸪ᆅᇦ㸪Ꮫᰯ୕ࡢ⪅࡛

ᢸࡵࡓ࠺㸪Ẹ㛫࣐࣮࢛ࣝࣇࣥࣀࡿࡼ࣒ࣛࢢࣟࣉᩍ⫱

༠ຊゎ⌮ࡿ࡞᭦ࡢᆅᇦఫẸࡸ⪅Ꮫᰯ㛵ಀ࡚ࡋ㛵

 㸬ࡿࢀࢃᛮࡿ࠶ᚲせ࡛ࡀ
 

4.5  ᏛᏛ⩦⩦⪅⪅ࡢࡢᒓᒓᛶᛶ 
 
Ꮫ⩦⪅ࡢᒓᛶࡣ㸪ዪᛶࡀ⣙89%ࢆ༨ࡀࡿ࠸࡚ࡵ㸪ࡑ

ࢧ㔝⌫㸪ఇ᪥ࡢ➼ᅵ᭙᪥㸪᪥᭙᪥ࡀ㸪⏨ᛶࡣ⏤⌮ࡢ

㸪ᤵᴗࡵࡓࡿ࠸࡚ࡋཧຍ➼άືࢶ࣮࣏ࢫࡢ➼࣮࢝ࢵ

 㸬ࡿࡼࡇ࠸࡞ࡁಖ࡛☜ࢆ㛫ࡿࡍཧຍ
Ụᡞ௦ᐶᨻሙࡢ⫱ᩍࡿࡼKWMࡢ㸪ᅇࡓࡲ

ᮇ㸦1789㹼1801㸧ࡢᑎᏊᒇࡢධ㛛ᖺ㱋[31]ࢆẚ㍑ࡓࡋ㸬

ᅇࡢሙࡣ㸪ධ㛛ᖹᆒᖺ㱋㸪ධ㛛ᖺ㱋᭱㢖್ࡒࢀࡑࡀ

10.3ṓ㸪9ṓ㸦n=18㸧࡛ࢀ 㸪ࡣ㸪ᑎᏊᒇࡋᑐࡢࡓࡗ࠶

8.1ṓ㸪7ṓ㸦n=52㸧࡛ 㸬ධ㛛ᖹᆒᖺ㱋㸪ධ㛛ᖺࡓࡗ࠶

㱋᭱㢖್ࡶ㸪ᅇࡢKWMࡿࡼᩍ⫱ࡢሙ࠺ࡢ

࣭ࡳㄞࠕࡀ㸪ᑎᏊᒇࡣࢀࡇ㸬ࡿ࠶⣙2ᖺᖺ㛗࡛ࡀ ᭩࣭ࡁ

ࢇࡤࢁࡑ ࡢࡿ࠶ሙ࡛ࡿࡍ⩦Ꮫࡽែ≦ࡢⓑ⣬ࡰࠖࢆ

㸪ཧࡣ࡚࠸ࡘሙࡢ⫱ᩍࡿࡼKWMࡢ㸪ᅇࡋᑐ

ຍ᭱ࡣࡵࡓࡿࡍప㝈ࠕࡢㄞ࣭ࡳ᭩ࡁ I࣭CTࣜࢩࣛࢸ

 㸬ࡿࢀࡽ࠼⪄ཎᅉࡀࡇࡿ࠶ᚲせ࡛ࡀ࣮ࠖ
 
4.6  ᤵᤵᴗᴗᐇᐇࡢࡢ≧≧ἣἣ 
 
ᤵᴗ2017ࡣᖺ9ࡢ᭶11ࡽ᭶࡚ࡅ㸪5ᅇࢆᐇ

ࡓࡋ㸬ᤵᴗ᪥ࡵࡌࡽ࠶ࡣᆅᇦࡢᑠ୰Ꮫᰯࡢఇ᪥⾜

➼ࢆㄪ㸪ࡢࡑ⾜➼ࡢணᐃࡀධ࠸࡞࠸࡚ࡗ᪥タ

ᐃࡀࡓࡋ㸪ࡢ࣮ࣜࢥࢵࣟࣈࠕ✭ࠖࡣ㞵ࡵࡓࡢ㸪ࣂࠕ

ࡣ᪉ࠖࡅₕࡢ≀ₕࠕ㸪ࡵࡓࡢ㢼ྎࡣయ㦂࣮࣮ࠖࣗ࢟࣋

ᤵᴗ᪥タᐃ๓ᢕᥱࡀࡇࡿࡍฟ᮶ࡓࡗ࡞ᆅᇦࡢ

Ꮚࡶࡢ⾜ࡵࡓࡢ㸪ཧຍேᩘࡀᑡࡿ࠸࡚ࡗ࡞ࡃ࡞㸬

ࡢᑗ᮶ࠊࡣ࡚ࡋ㛵ᤵᴗ᪥タᐃࡢ⫱ᩍ࣐࣮࢛ࣝࣇࣥࣀ

Ẽ㇟᮲௳ࢆண ࡣࡇࡿࡍྍ⬟࡛ࡀࡿ࠶, ᑡࡃ࡞

ᐇࡀ➼㸪ᆅ᪉බඹᅋయࡶᑠ୰Ꮫᰯ㸪Ꮚࡢᆅᇦࡶ

ᚲせࡿࡍタᐃ᪥ࡢ᪥⛬௨እࡢࡇ㸪ࡋᢕᥱࢆ⾜ࡿࡍ

 㸬ࡿ࠶ࡀ
 
4.7  ᤵᤵᴗᴗ⤖⤖ᯝᯝ 
 
యࡢฟᖍ⋡ࡿ࠶࡛%72.2ࡣ㸬ᤵᴗࡢグ᠈ྜࡘ

ࡇࡢࡇ㸬ࡿ࠶㸪࡚75%௨ୖ࡛ࡣ㸪ARSPࡿࡳ࡚࠸

ቃෆ࡛ࡢ♫⚄㸪࡚࠸࠾ᤵᴗࡢཧᣏ♫⚄ࡤ࠼㸪ࡣ

ᐇ㝿㫽ᒃ㸪♫Ẋ㸪≻≟ࢆ࡞ぢࡽࡀ࡞ᤵᴗࡓࡁ࡛ࡀ

Ꮫ⩦⪅ဨࢆ♩♩ᢿᡭ୍ࡸ㸪ᡭỈࡣࡽࡉ㸪ࡇ

ࡼ࡞ࡇࡓࡁయ㦂࡛࡚ࡋືࢆ㸪య࡚ࢀᡭ࡛ゐࡀ

 㸬ࡿࢀࡉ ᥎ࡢࡶࡿ
⚄♫ཧᣏࡢ᪉ࡣ࡚࠸ࡘ Web ࡢࠖࡁẼ࡙ࠕࡢୖ

ḍ㸪ࠕ࡛ࡲ㸪▱ࡓࡗ࡞ࡽ⣽ࡋࡢ࠸ࡥࢇࡉࡈ࠸

ࡍ࡛ࡓࡗⰋ࡚ࡗࢃ㸪࡛ࡲࡓ 㸦ࠖᑠ6ዪᏊ㸧㸪ࠕཧ

ᣏࡢ᪉ࡽࢀࡇࡣࡍ࡛࠸ࡓ࠸㸟 㸦ࠖᑠ4ዪᏊ㸧࡞

㸪KWࡾ࠶ࡀグ㏙ࡢ ࡓࡋᥦฟࢆ 17 ே୰ 9 ேࡀཧᣏ

 㸬ࡓ࠸࡚ࢀゐ࡚࠸ࡘ⏝άࡢᚋࡸゎ⌮ࡢ
ࡣ࡚࠸ࡘయ㦂࣮࣮ࣗ࢟࣋ࣂ Web ࠖࢺ࣮ࣀࠕࡢୖ

ࡗᣠࢆ࣑ࢦࡶࡢ࣮࣮ࣗ࢟࣋ࣂࡣࡅᚋ∦ࠕ㸪ḍࡢ

ࡓࡋࡲ࠸ᛮ࡞ࡔࡢࡿࡍࡾࡓࡗὙࢆ㸪㐨ලࡾࡓ 㸦ࠖᑠ

3ዪᏊ㸧㸪Webୖࠕࡢ㉁ၥࠖࡢḍ㸪ࠕᆅ㠃ⴠ࡚ࡕ

㸦ᑠࠖࡍ࡛ࢇࡿࡍ࠺ࡽࡓࡗࡔ⫗ࡸ㣤ࡈࡀ≀ࡿ࠸ 5
ዪᏊ㸧ࡢ࡞グ㏙ࡾ࠶ࡀ㸪ᚋ∦࣮ࣝࣝ࠺࠸ࡅ㛵

ᚰࢆᣢࡓࡗᏛ⩦⪅ࡀKWࢆᥦฟ8ࡓࡋே୰5ேᏑᅾࡋ

 㸬ࡓ
ࡁẼ࡙ࠕࡢWebୖࡣ࡚࠸ࡘSLయ㦂ࢽ࣑ 㸪ḍࡢࠖ

SLࠕ ࢃ㸪ࡀࡉᙉࡢຊ࠸ࡢ㸪Ẽࡸࡳ⤌ࡍືࢆ

ࡓࡋࡲࡾ 㸦ࠖᑠ6ዪᏊ㸧㸪ࡢ࣮ࣜࢥࢵࣟࣈ✭ࡘ

ࡣ࡚࠸ Web ࣮ࣜࢥࢵࣟࣈࠕ㸪ḍࡢࠖࡁẼ࡙ࠕࡢୖ

ࡰࡘࡀ㒊ศࡿ࠸࡚㸬㣗ࡓࡗࢃࡔẼࡀⅬ࠸㯮ࡢ

ࡓࡗࡔࡳ 㸦ࠖᑠ2ዪᏊ㸧㸪ࡾྲྀࠕ᪉ࡼ࡛ࡢࡓࡗࢃࡶ

㸪▱㆑࣭ࡾ࠶ࡀグ㏙ࡢ࡞㸦ᑠ5ዪᏊ㸧ࠖࡍ࡛ࡓࡗ

ᛮ⪃ຊࡢ㣴ᡂ㛵࡚ࡋ㸪ᤵᴗຠᯝࡿࢀࢃࡀ࠺ࡀ㸬 
࡛⫱ᩍ࣐࣮࢛ࣝࣇࣥࣀ㸪ࡿࡍᐹ⪄ࢆᐇࡓࡋ࠺ࡇ

㸪⫱ᩍࡢࡵࡓࡢ㸪࣮ࣝࣝ㑂Ᏺࡿࢀࡉせㄳ㸪ᐙᗞࡶ

⏕άࡢ▱ᜨ࣭⏕ᴗ࣭㊃ࡢ࡞㌟㏆࡞㇟ࡢయ㦂ࢆ㏻

ࡀ࠺ࡀࡇࡿ࠶㸪᭷ຠ࡛ࡣ㣴ᡂࡢ㆑࣭ᛮ⪃ຊ▱ࡓࡌ

 㸬ࡿࢀࢃ
࠾ᤵᴗࡢ᪉ࡢ㸪⚄♫ཧᣏ࡚ࡋ㛵⪅ᣦᑟࡽࡉ

Webୖࡽ㸪ᑠ6ዪᏊ࡚࠸ 㸪ࡣ࡛࠸ࢀࡕ࠸㸪ࡐ࡞ࠕ࡛

ࡀ⪅㸪ᣦᑟࡅཷࢆ㉁ၥࡢ㸽ࠖࡍ࡛ࡢ࠸࡞ Web ୖ

⫋⚄ࡿ࠶ぶ࡛∗ࡢ⪅㸪ᣦᑟࢁࡇࡓࡋ❓⟆ᅇࡢ࡛

ࢆ♩୍ࡢ࠸㢪࠾ࡢ㸪⮬ศ♩୍ࡢឤㅰࡢᵝ⚄ࠕࡽ

ࡍࡲ࠸࡚ࡗ࡞♩㸪࡚ࡏࢃྜ 㸪ᅇࡅཷࢆ♧ᩍࡢࠖ

≉ᐃࡀࡳヨࡢࡇ㸪ࡣࡇࡢࡇ㸬ࡓࡁ࡛ࡀࡇࡿࡍ⟆

ከᩘࡢᣦᑟ⪅ࡀ≉ᐃከᩘࡢᏛ⩦⪅ࢆᩍ⫱࠸ࡿࡍ

 㸬ࡿࡁ࡛ࡀࡇ࠺ࡀ࠺ࢆᛶ⬟ྍࡢ⫱ᩍࡢከᑐከ࠺
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